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Wages and conditions.

AWARD
Further to the decision issued by the Commission on 20 November 2003 [PR940836], the following award is made:

PART 1 - APPLICATION AND OPERATION 

1.
TITLE
This award shall be known as the Postal Services Industry Award 2003.

2.
ARRANGEMENT
[2 amended by PR949339 PR969771]
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3.
ANTI-DISCRIMINATION
3.1
It is the intention of the respondents to this award to achieve the principal object in s.3(j) of the Workplace Relations Act 1996 through respecting and valuing the diversity of the work force by helping to prevent and eliminate discrimination on the basis of race, colour, sex, sexual preference, age, physical or mental disability, marital status, family responsibilities, pregnancy, religion, political opinion, national extraction or social origin.

3.2
Accordingly, in fulfilling their obligations under the dispute avoidance and settling clause, the respondents must make every endeavour to ensure that neither the award provisions nor their operation are directly or indirectly discriminatory in their effects.

3.3
Nothing in this clause is taken to affect:

3.3.1
any different treatment (or treatment having different effects) which is specifically exempted under the Commonwealth anti-discrimination legislation;

3.3.2
junior rates of pay determined by the Commission in accordance with s.143(1E) of the Act;

3.3.3
an employee, employer or registered organisation, pursuing matters of discrimination in any State or federal jurisdiction, including by application to the Human Rights and Equal Opportunity Commission;

3.3.4
the exemptions in s.170CK(3) and (4) of the Act.

4.
DEFINITIONS
In this award, unless the contrary appears:

4.1
Act shall mean the Workplace Relations Act 1996.

4.2
Calculation of pay shall mean the amount of pay accruing to an employee for the hours the employee works or would ordinarily work for a particular period as specified in this award.

4.3
Commission shall mean the Australian Industrial Relations Commission.

4.4
Continuous Service

4.4.1
Continuous service for the purpose of this award means weekly employment until termination of employment.

4.4.2
Service shall be deemed to be continuous notwithstanding:

Any interruption or termination of the employment by the employer if such interruption or termination has been made merely with the intention of avoiding obligations hereunder is respect of absence;

4.4.3
Any absence from work on account of annual leave, personal sickness, accident or account of leave lawfully granted by the employer; or

4.4.4
For the purpose of this sub-clause:
4.4.4(a)
any absence with reasonable cause for which the onus of proof shall be upon the employee:

4.4.4(b)
for the employee to become entitled to the benefit of this sub-clause, the employer must be notified within 24 hours where practicable of the commencement of the absence of the employee’s inability to attend for duty;

4.4.4(c)
entitlements to annual leave and sick leave shall cease to accrue after 152 hours of absence because of sickness or accident in a period of twelve months continuous service;

4.4.4(d)
no entitlements shall accrue during periods of unpaid leave.

4.4.5
This definition of continuous service has no application for annual leave.

4.5
Employer shall mean an employer bound by this award, listed at Schedule C - Post offices bound by this award.

4.6
Franchised post office shall mean a business operating under a franchise agreement with Australia Post to supply postal services including a business or activity that is incidental to the supplying of postal services.

4.7
Licensed post office shall mean a business operating under a licence agreement with Australia Post to supply postal services including a business or activity that is incidental to the supplying of postal services.

4.8
Pay shall mean the calculation of pay as required under provisions of this award having regard to the number of ordinary hours worked by the employee over the relevant period.

4.9
Union shall mean Communications, Electrical, Electronic, Energy, Information, Postal and Allied Services Union of Australia.

5.
COMMENCEMENT DATE OF AWARD AND PERIOD OF OPERATION
5.1
This award shall come into force on and from the beginning of the first full pay period commencing on or after 1 August 2003 and shall remain in force for a period of six months.

5.2
This award shall override the operation of all awards to which an employer may have been bound prior to the operation of this award, in respect of the classifications covered by this award.

5.3
Nothing in this award shall in itself operate to reduce the conditions of employment of an employee which were in existence immediately prior to or at the commencement of this award.

6.
COVERAGE OF AWARD
6.1
Subject to the exemptions set out in 6.1.3, this award applies to those employees in classifications set out in clause 15 - Classification and wage rates, who are engaged by a business in or in connection to the postal services industry.

6.2
For the purposes of this award, a business in the postal services industry means a licensed post office or franchised post office business licensed or franchised by Australia Post.

6.3
This award does not apply to:

6.3.1
Australia Post;

6.3.2
Persons employed under:

· Australia Post General Conditions of Employment Award 1999 [AW766597  Print S0871];

· Australia Post Operations Award 1999 [AW766599  Print S0872];

· Australia Post Technical Award 1999 [AW766600  Print S0873];

· Australia Post Administrative/Professional Award 1999 [AW766598  Print S0874];

· Emailroom Business Award 2002 [AW822850  PR929378]; and

· Post Logistics Third Party Warehousing/Fulfilment Business Award 2001 [AW812601  PR912495].

7.
PARTIES BOUND
7.1
The Communications, Electrical, Electronic, Energy, Information, Postal and Allied Services Union of Australia (CEPU).

7.2
The employers listed in Schedule C - Post offices bound by this award, and all their employees covered by this award, whether such employees are members of the union or not.

PART 2 - ENTERPRISE FLEXIBILITY 

8.
ENTERPRISE FLEXIBILITY PROVISIONS
(See ss.113A and 113B of the Act)

Where an employer or employees wish to pursue an agreement at the enterprise or workplace about how the award should be varied so as to make the enterprise or workplace operate more efficiently according to its particular needs, the following process shall apply:

8.1
A consultative mechanism and procedures appropriate to the size, structure and needs of the enterprise or workplace shall be established.

8.2
For the purpose of the consultative process the employees may nominate the union bound by this award, or other representative, to represent them.

8.3
Where agreement is reached an application shall be made to the Commission.

PART 3 - CONSULTATIVE AND DISPUTE RESOLUTION 

9.
CONSULTATION MECHANISM AND PROCEDURES
9.1
At each enterprise covered by this award the employer and employee and, if appropriate a union representative may establish a mechanism and procedures which enables them to communicate and consult about matters arising out of this award, in particular clause 8 - Enterprise flexibility provisions, which they agree would assist in achieving and maintaining cooperative workplace relations and mutually beneficial work practices.

9.2
The employer shall permit a notice board, of a minimum size to take an A4 size notice, to be erected in the workplace, or each part of the workplace to facilitate communication between employees and their representatives.
10.
DISPUTE RESOLUTION
[10 substituted by PR949339 ppc 07Jul04]

10.1
In the event of a dispute arising in a workplace covered by this award, the following procedure will apply:

10.1.1
The employee(s) concerned will first meet and confer with their immediate supervisor.  The employee(s) may appoint another person to act on their behalf including a shop steward or delegate of their union.

10.1.2
Subject to 10.2 and 10.3 where the shop steward or delegate is involved they will be allowed reasonable time during working hours to interview the employee(s) and the supervisor.

10.1.3
If the matter is not resolved at such a meeting the parties will arrange further discussions involving more senior management as appropriate.  The employee may invite a union official to be involved in the discussions.  The employer may also invite into discussions an officer of the employer organisation to which the employer belongs.

10.1.4
The shop steward or delegate shall be allowed, at a place designated by the employer, a reasonable period of time during working hours to interview the duly accredited union officials of the union to which they belong.  The time of an interview shall be at a time to minimise disruption in the workplace.

10.1.5
If the matter remains unresolved, the dispute may then be referred to the Commission for settlement by conciliation and/or arbitration.

10.2
In order to facilitate the procedure in this clause:

10.2.1
The party with the grievance must notify the other party at the earliest opportunity of the problem.

10.2.2
Throughout all stages of the procedure all relevant facts must be clearly identified and recorded.

10.2.3
However, the parties must co-operate to ensure that the disputes resolution procedures are carried out as quickly as possible.

10.3
While the parties are attempting to resolve the matter the parties will continue to work in accordance with this award and their contract of employment unless the employee has a reasonable concern about an imminent risk to their health and safety.  Subject to relevant provisions of any State or Territory occupational health and safety law, even if the employee has a reasonable concern about an imminent risk to their health or safety, the employee must not unreasonably fail to comply with a direction by the employer to perform other available work, whether at the same enterprise or another enterprise, that is safe and appropriate for the employee to perform

10.4
Redundancy Disputes Procedure

10.4.1
Paragraphs 10.4.2 and 10.4.3 impose additional obligations on an employer where an employer contemplates termination of employment due to redundancy and a dispute arises (a redundancy dispute).  These additional obligations do not apply to employers who employ fewer than 15 employees.

10.4.2
Where a redundancy dispute arises, and it has not already done so, an employer must provide affected employees and the relevant union or unions (if requested by an affected employee) in good time, with relevant information including:

10.4.2(a)
the reasons for any proposed redundancy

10.4.2(b)
the number and categories of workers likely to be affected; and

10.4.2(c)
the period over which any proposed redundancies are intended to be carried out.

10.4.3
Where a redundancy dispute arises and discussions occur in accordance with this clause the employer will, as early as possible, consult on measures taken to avert or to minimize any proposed redundancies and measures to mitigate the adverse affects of any proposed redundancies on the employees concerned

PART 4 - EMPLOYMENT RELATIONSHIP 

11.
EMPLOYEE DUTIES
11.1
General duties

11.1.1
An employer may direct an employee to carry out such duties as are within the limits of the employee’s skills competence and training consistent with the classification structure of this award provided that such duties are not designed to promote deskilling.

11.1.2
An employer may direct an employee to carry out such duties and use such tools and equipment as may be required provided that the employee has been properly trained in the use of such tools and equipment.

11.1.3
Any direction issued by an employer under this clause is to be consistent with the employer’s responsibilities to provide a safe and healthy working environment.

12.
EMPLOYMENT CATEGORIES
12.1
Full-time and part-time employment

An employee not specifically engaged as a casual employee or fixed term/specific task employee shall be employed as a full-time or regular part-time employee.

12.2
Probationary employment

12.2.1
An employer may initially engage a full-time or regular part-time employee for a period of probationary employment for the purpose of determining the employee’s suitability for ongoing employment. The employee must be advised in advance that the employment is probationary and of the duration of the probation which can be up to but not exceed three months.

12.2.2
A probationary employee is for all purposes of the award a full-time or part-time employee.

12.2.3
Probationary employment forms part of an employee’s period of continuous service for all purposes of the award, except where otherwise specified in this award.

12.3
Regular part-time employees

12.3.1
An employer may employ regular part-time employees in any classification in this award.

12.3.2
A regular part-time employee is an employee who may be engaged to work on a part-time basis involving a regular pattern of hours which shall average less than 38 hours per week.

12.3.3
At the time of first being employed, the employer and the regular part-time employee will agree, in writing, on a regular pattern of work, specifying at least:

· the hours worked each day;

· which days of the week the employee will work;

· the actual starting and finishing times of each day;

· the variation must be in writing;

· the times of taking and the duration of meal breaks.

12.3.4
Any agreement to vary the regular pattern of work must be made in writing before the variation occurs.

12.3.5
The agreement and variation to it must be retained by the employer and a copy given by the employer to the employee.

12.3.6
A regular employee employed under the provisions of this clause must be paid for ordinary hours worked at the rate of 1/38th of the weekly rate prescribed for the class of work performed.

12.3.7
Overtime

Overtime shall be payable to part-time employees for time worked in excess of the hours fixed in accordance with the pattern of hours applicable to the employee. However, a part-time employee is not entitled to be paid overtime penalties on a day until he or she has worked at least an equivalent number of hours that day to an equivalent full-time employee in the relevant workplace. Provided that a part-time employee shall not work more than 38 hours in any week at ordinary rates.

12.3.8
Award entitlements

The terms of this award shall apply pro rata to part-time employees on the basis that ordinary weekly hours for full-time employees are 38 hours.

12.3.9
Public holidays

Where the part-time employee’s normal paid hours fall on a public holiday prescribed in clause 30 - Public holidays, and work is not performed by the employee, such employee shall not lose pay for the day. Where the employee works on the holiday, such employee shall be paid in accordance with 30.7.

12.3.10
Conversion of existing employees

No full-time employee shall be transferred by an employer to part-time employment without the written consent of the employee. Provided that where such transfer occurs all leave entitlements accrued shall be deemed to be continuous. A full-time employee who requests part-time work and is given such work may revert to full-time employment on a specified future date by agreement with the employer and recorded in writing.

12.4
Casual employment

12.4.1
A casual employee is to be one engaged and paid as such. A casual employee working ordinary time shall be paid an hourly rate calculated on the basis of 1/38th of the weekly award wage prescribed in clause 15 - Classification and wages, for the work being performed plus a casual loading of 20%.

12.4.2(a)
A casual employee, other than an irregular casual employee as defined in 12.4.5, who has been engaged by a particular employer for a sequence of periods of employment under this award during a period of six months, shall thereafter have the right to elect to have his or her contract of employment converted to full-time employment or part-time employment if the employment is to continue beyond the conversion process.

12.4.2(b)
Every employer of such an employee shall give the employee notice in writing of the provisions of this clause within four weeks of the employee having attained such period of six months. The employee retains his or her right of election under this clause if the employer fails to comply with this paragraph.

12.4.2(c)
Any such casual employee who does not within four weeks of receiving written notice elect to convert his or her ongoing contract of employment to a full-time employment or a part-time employment will be deemed to have elected against any such conversion.

12.4.2(d)
Any casual employee who has a right to elect under 12.4.2(a), upon receiving notice under 12.4.2(b) or after the expiry of the time for giving such notice, may give four weeks notice in writing to the employer that he or she seeks to elect to convert his or her ongoing contract of employment to full-time or part-time employment, and within four weeks of receiving such notice the employer shall consent to or refuse the election but shall not unreasonably so refuse. Any dispute about a refusal of an election to convert an ongoing contract of employment shall be dealt with as far as practicable with expedition through the dispute settlement procedure.

12.4.2(e)
Once a casual employee has elected to become and been converted to a full-time employee or a part-time employee, the employee may only revert to casual employment by written agreement with the employer.

12.4.2(f)
If a casual employee has elected to have his or her contract of employment converted to full-time or part-time employment in accordance with 12.4.2(d), the employer and employee in accordance with this subparagraph, and subject to 12.4.2(d), shall discuss and agree upon:

12.4.2(f)(i)
which form of employment the employee will convert to, that is, full-time or part-time; and

12.4.2(f)(ii)
if it is agreed that the employee will become a part-time employee, the number of hours and the pattern of hours that will be worked, as set out in 12.3.

12.4.2(g)
Provided that an employee who has worked on a full-time basis throughout the period of casual employment has the right to elect to convert his or her contract of employment to full-time employment and an employee who has worked on a part-time basis during the period of casual employment has the right to elect to convert his or her contract of employment to part-time employment, on the basis of the same number of hours and times of work as previously worked, unless other arrangements are agreed upon between the employer and employee.

12.4.2(h)
Following such agreement being reached, the employee shall convert to full-time or part-time employment.

12.4.2(i)
Where, in accordance with 12.4.2(d) an employer refuses an election to convert, the reasons for doing so shall be fully stated to and discussed with the employee concerned and a genuine attempt made to reach agreement.

12.4.2(j)
Any dispute about the arrangements to apply to an employee converting from casual employment to full-time or part-time employment shall be dealt with as far as practicable with expedition through the dispute settlement procedure.

12.4.3
An employer when engaging a person for casual employment must inform the employee then and there that the employee is to be employed as a casual, stating by whom the employee is employed, the job to be performed and the classification level, the actual or likely number of hours required, and the relevant rate of pay.

12.4.3(a)
The employer shall give to a casual employee who has been engaged for one or more periods of employment extending over three or more weeks in any calendar month, and whose employment is or is likely to be ongoing, a note in writing signed by or on behalf of the employer stating:

12.4.3(a)(i)
the name and address of the employer;

12.4.3(a)(ii)
if the employee has been engaged by the employer to perform work on hire to another person or company or is regularly engaged to perform work on hire to other persons or companies, a statement to that effect;

12.4.3(a)(iii)
the job to be performed and the classification level on which the employee has been or is likely to be engaged;

12.4.3(a)(iv)
as far as practicable, the terms of the current engagement, including the likely number and likely pattern of hours required to be worked, the casual rate or other loading applied and the base rate of pay on which the loading is applied;

12.4.3(a)(v)
the contingency on which the engagement expires, or the notice, if any, that will be given to terminate any ongoing employment

12.4.3(c)
It shall be sufficient compliance with 12.4.3(a) if the employer gives such a note in writing upon or following the first occasion on which the casual employee has been so engaged for a period or periods extending over three or more weeks in any calendar month.

12.4.4
An employee must not be engaged and re-engaged to avoid any obligation under this award.

12.4.5
An irregular casual employee is one who has been engaged to perform work on an occasional or non-systematic or irregular basis.

12.4.5(a)
The provisions of 12.4.2 do not apply to irregular casual employees

12.4.6
Caring responsibilities
[12.4.6 inserted by PR969771 ppc 03Mar06]

12.4.6(a)
Subject to the evidentiary and notice requirements in 27.7.2 and 27A.1.1, casual employees are entitled to not be available to attend work, or to leave work:

· if they need to care for members of their immediate family or household who are sick and require care and support, or who require care due to an unexpected emergency, or the birth of a child; or

· upon the death in Australia of an immediate family or household member.

12.4.6(b)
The employer and employee shall agree on the period for which the employee will be entitled to not be available to attend work. In the absence of agreement, the employee is entitled to not be available to attend work for up to 48 hours (i.e. two days) per occasion. The casual employee is not entitled to any payment for the period of non-attendance.

12.4.6(c)
An employer must not fail to re-engage a casual employee because the employee accessed the entitlements provided for in this clause. The rights of an employer to engage or not to engage a casual employee are otherwise not affected.

12.5
Fixed term/specific task employees

12.5.1
An employee may be engaged on a full-time or part-time basis for a specific period of time or for a specific task(s).

12.5.2
The details of the specific period of time or specific task(s) shall be set out in writing and retained by the employer. The employer shall provide a copy to the employee.

12.5.3
An employee engaged in accordance with 12.5.1 is for all purposes of the award a full-time or regular part-time employee.

12.5.4
Service under a contract of employment for a specific period of time or specific task(s) shall form part of an employee’s period of continuous service, where such employee is engaged as a full-time or part-time employee immediately following such contract of employment.

13.
REDUNDANCY
[13 substituted by PR949339 ppc 07Jul04]

13.1
Definitions

13.1.1
Business includes trade, process, business or occupation and includes part of any such business.

13.1.2
Redundancy occurs where an employer has made a definite decision that the employer no longer wishes the job the employee has been doing done by anyone and that decision leads to the termination of employment of the employee, except where this is due to the ordinary and customary turnover of labour.

13.1.3
Small employer means an employer who employs fewer than 15 employees.

13.1.4
Transmission includes transfer, conveyance, assignment or succession whether by agreement or by operation of law and transmitted has a corresponding meaning.

13.1.5
Week's pay means the ordinary time rate of pay for the employee concerned. Provided that such rate shall exclude:

· overtime;

· penalty rates;

· disability allowances;

· shift allowances;

· special rates;

· fares and travelling time allowances;

· bonuses; and

· any other ancillary payments of a like nature.

13.2
Transfer to lower paid duties

Where an employee is transferred to lower paid duties by reason of redundancy the same period of notice must be given as the employee would have been entitled to if the employment had been terminated and the employer may at the employer's option, make payment in lieu thereof of an amount equal to the difference between the former ordinary rate of pay and the new ordinary time rate for the number of weeks of notice still owing.

13.3
Severance pay

13.3.1
Severance pay - other than employees of a small employer

An employee, other than an employee of a small employer as defined in 13.l, whose employment is terminated by reason of redundancy is entitled to the following amount of severance pay in respect of a period of continuous service:

	Period of continuous service
	Severance pay

	
	

	Less than 1 year
	Nil

	1 year and less than 2 years
	4 weeks’ pay*

	2 years and less than 3 years
	6 weeks’ pay

	3 years and less than 4 years
	7 weeks’ pay

	4 years and less than 5 yeas
	8 weeks’ pay

	5 years and less than 6 years
	10 weeks’ pay

	6 years and less than 7 years
	11 weeks’ pay

	7 years and less than 8 years
	13 weeks’ pay

	8 years and less than 9 years
	14 weeks’ pay

	9 years and less than 10 years
	16 weeks’ pay

	10 years and over
	12 weeks’ pay


*
Week's pay is defined in 13.1.

13.3.2
Severance pay - employees of a small employer

An employee of a small employer as defined in 13.1 whose employment is terminated by reason of redundancy is entitled to the following amount of severance pay in respect of a period of continuous service:

	Period of continuous service
	Severance pay

	
	

	Less than 1 year
	Nil

	1 year and less than 2 years
	4 weeks’ pay*

	2 years and less than 3 years
	6 weeks’ pay

	3 years and less than 4 years
	7 weeks’ pay

	4 years and over
	8 weeks’ pay


*
Week's pay is defined in 13.1.

13.3.3
Provided that the severance payments shall not exceed the amount which the employee would have earned if employment with the employer had proceeded to the employee's normal retirement date.

13.3.4
Continuity of service shall be calculated in the manner prescribed by clause 4 - Definitions. Provided that service prior to 7 July 2004 shall not be taken into account in calculating an entitlement to severance pay for an employee of a small employer pursuant to 13.3.2.

13.3.5
Application may be made for variation of the severance pay provided for in this clause in a particular redundancy situation in accordance with the Redundancy Case Decision [PR032004, 26 March 2004] and the Redundancy Case Supplementary Decision [PR062004, 8 June 2004].

13.4
Employee leaving during notice period

An employee given notice of termination in circumstances of redundancy may terminate his/her employment during the period of notice set out in clause 14 - Notice of Termination. In this circumstance the employee will be entitled to receive the benefits and payments they would have received under this clause had they remained with the employer until the expiry of the notice, but will not be entitled to payment in lieu of notice.

13.5
Alternative employment

13.5.l
An employer, in a particular redundancy case, may make application to the Commission to have the general severance pay prescription varied if the employer obtains acceptable alternative employment for an employee.

13.5.2
This provision does not apply in circumstances involving transmission of business as set in 13.7.

13.6
Job search entitlement

13.6.l
During the period of notice of termination given by the employer in accordance with 14.1, an employee shall be allowed up to one day's time off without loss of pay during each week of notice for the purpose of seeking other employment.

13.6.2
If the employee has been allowed paid leave for more than one day during the notice period for the purpose of seeking other employment, the employee shall, at the request of the employer, be required to produce proof of attendance at an interview or he or she shall not receive payment for the time absent. For this purpose a statutory declaration will be sufficient.

13.6.3
The job search entitlements under this sub-clause apply in lieu of the provisions of 14.3.

13.7
Transmission of business

13.7.1
The provisions of this clause are not applicable where a business is before or after the date of this award, transmitted from an employer (in this sub-clause called the transmittor) to another employer (in this sub-clause called the transmittee), in any of the following circumstances:

13.7.1(a)
Where the employee accepts employment with the transmittee which recognises the period of continuous service which the employee had with the transmittor and any prior transmittor to be continuous service of the employee with the transmittee; or

13.7.1(b)
Where the employee rejects an offer of employment with the transmittee:

· in which the terms and conditions are substantially similar and no less favourable, considered on an overall basis, than the terms and conditions applicable to the employee at the time of ceasing employment with the transmittor: and

· which recognises the period of continuous service which the employee had with the transmittor and any prior transmittor to be continuous service of the employee with the transmittee.

13.7.2
The Commission may vary 13.7.1(b) if it is satisfied that this provision would operate unfairly in a particular case.

13.8
Employees exempted

This clause does not apply to:

· employees terminated as a consequence of serious misconduct that justifies dismissal without notice;

· probationary employees;

· apprentices;

· trainees;

· employees engaged for a specific period of time or for a specified task or tasks; or

· casual employees.

13.9
Incapacity to pay

The Commission may vary the severance pay prescription on the basis of an employer's incapacity to pay. An application for variation may be made by an employer or a group of employers.

14.
NOTICE OF TERMINATION
[14 Termination of employment title changed and substituted by PR949339 ppc 07Jul04]

14.1
Notice of termination by employer

14.1.1
In order to terminate the employment of an employee the employer must give to the employee the period of notice specified in the table below:

	Period of continuous service
	Period of notice

	
	

	1 year or less 
	1 week

	Over 1 year and up to the completion of 3 years 
	2 weeks

	Over 3 years and up to the completion of 5 years
	3 weeks

	Over 5 years of completed service 
	4 weeks


14.1.2
In addition to the notice in 14.1.1, employees over 45 years of age at the time of the giving of the notice with not less than two years continuous service, are entitled to an additional week's notice.

14.1.3
Payment in lieu of the prescribed notice in 14.1.1 and 14.1.2 must be made if the appropriate notice period is not required to be worked. Provided that employment may be terminated by the employee working part of the required period of notice and by the employer making payment for the remainder of the period of notice.

14.1.4
The required amount of payment in lieu of notice must equal or exceed the total of all amounts that, if the employee's employment had continued until the end of the required period of Notice, the employer would have become liable to pay to the employee because of the employment continuing during that period. That total must be calculated on the basis of:

14.l.4(a)
the employee's ordinary hours of work (even if not standard hours); and

14.1.4(b)
the amounts ordinarily payable to the employee in respect of those hours, including (for example) allowances, loading and penalties; and

14.1.4(c)
any other amounts payable under the employee's contract of employment.

14.1.5
The period of notice in this clause does not apply:

14.1.5(a)
in the case of dismissal for serious misconduct;

14.1.5(b)
to apprentices;

14.1.5(c)
 to employees engaged for a specific period of time or for a specific task or tasks;

14.1.5(d)
to trainees whose employment under a traineeship agreement or an approved traineeship is for a specified period or is, for any other reason, limited to the duration of: the agreement; or

14.1.5(e)
to casual employees.

14.1.6 continuous service is defined in clause 4 – Definitions.

14.2
Notice of termination by an employee

14.2.1
The notice of termination required to be given by an employee is the same as that required of an employer, save and except that there is no requirement on the employee to give additional notice based on the age of the employee concerned.

14.2.2
If an employee fails to give the notice specified in 14.1.1 the employer has the right to withhold monies due to the employee to a maximum amount equal to the amount the employee would have received under 14.1.4.

14.3
Job search entitlement

Where an employer has given notice of termination to an employee, an employee shall be allowed up to one day's time off without loss of pay for the purpose of seeking other employment. The time off shall be taken at times that are convenient to the employee after consultation with the employer.

14.4
Transmission of business

Where a business is transmitted from one employer to another, as set out in clause 13 - Redundancy, the period of continuous service that the employee had with the transmit or any prior transmittor is deemed to be service with the transmittee and taken into account when calculating notice of termination. However, an employee shall not be entitled to notice of termination or payment in lieu of notice for any period of continuous service in respect of which notice has already been given or paid for.

PART 5 - RATES OF PAY AND RELATED MATTERS 

15.
CLASSIFICATION AND WAGES
15.1
Rates of pay for adult employees

Adult employees, other than those specified in 15.2, shall be entitled to receive the award rate of pay for the relevant classification as set out in 15.3.

15.2
The following adult employees are not entitled to receive the award rate of pay set out in 15.3:

· Apprentices (see clause 17 - Training, apprenticeship, part-time junior and adult apprentices);

· Supported wages (see clause 19 - Supported wage system);

· Trainees (see clause 18 - National training wage).

15.3
Rates of pay

15.3.1
Classification tables

	Classification
	Relativity
	Alignment to qualification

	
	
	

	Postal services stream
	
	

	
	
	

	Postal services officer trainee	87.4%
	N/A

	Postal services officer level 1
	92.4%
	Certificate II

	Postal services officer level 2
	100%
	Certificate III

	Postal services manager level 1
	115%
	Certificate IV

	Postal services manager level 2	130%
	Diploma

	
	
	

	Postal delivery stream	
	

	
	
	

	Postal delivery officer trainee	87.4%
	N/a

	Postal delivery officer level 1	92.4%
	Certificate II

	Postal delivery officer level 2	100%
	Certificate III

	Postal delivery officer level 3	115%
	Certificate IV


15.3.2
Schedule of rates of pay

[15.3.2 substituted by PR961381 ppc 11Aug05; corrected by PR969789 ppc 11Aug05]

	Wage group
	Award rate per week
	Hourly rate

	
	$
	$

	Minimum wage
	484.40
	12.75

	
	
	

	Postal services officer
	
	

	
	
	

	PSO trainee
	523.60
	13.78

	PSO level 1
	543.50
	14.30

	PSO level 2
	578.80
	15.23

	Postal services manager level 1
	638.80
	16.81

	Postal services manager level 2
	701.40
	18.46

	
	
	

	Postal delivery officer
	
	

	
	
	

	PDO trainee
	523.60
	13.78

	PDO level 1
	543.50
	14.30

	PDO level 2
	578.80
	15.23

	PDO level 3
	638.80
	16.81


15.4
Classification definitions and skill based career paths

The definitions of classifications for each of the wage levels referred to in 15.3 are set out in Schedule A - Classification standards.

15.5
Procedure for classifying employees

15.5.1
Upon a request being made by an employee, the employee shall be advised of the award classification which the employer considers to be appropriate having regard to the definitions in this award and the duties performed by the employee.

15.5.3
If an employee disputes the classification assigned to him/her by the employer the employee must advise the employer in writing. If the dispute is unable to be resolved by the employer and the employee in a reasonable time it will be dealt with in accordance with clause 10 - Dispute resolution.

15.6
Federal adult minimum wage

[15.6 varied by PR949341; substituted by PR961381 ppc 11Aug05]

15.6.1
The federal minimum wage

No employee shall be paid less than the federal minimum wage.

15.6.2
Amount of federal adult minimum wage

15.6.2(a)
The federal minimum wage for full-time adult employees not covered by 15.6.4 is $484.40 per week.

15.6.2(b)
Adults employed under a supported wage clause shall continue to be entitled to receive the wage rate determined under that clause. Provided that such employees shall not be paid less than the amount determined by applying the percentage in the supported wage clause applicable to the employee concerned to the amount of the minimum wage specified in 15.6.2(a).

15.6.2(c)
Adults employed as part-time or casual employees shall continue to be entitled to receive the wage rate determined under the casual and part-time clauses of the award. Provided that such employees shall not be paid less than pro rata the minimum wage specified in 15.6.2(a) according to the number of hours worked.

15.6.3
How the federal minimum wage applies to juniors

15.6.3(a)
The wage rates provided for juniors by this award continue to apply unless the amount determined under 15.6.3(b) is greater.

15.6.3(b)
The federal minimum wage for an employee to whom a junior rate of pay applies is determined by applying the percentage in the junior wage rates clause applicable to the employee concerned to the relevant amount in 15.6.2.

15.6.4
Application of minimum wage to special categories of employee

Due to the existing applicable award wage rates being greater than the relevant proportionate federal minimum wage, this clause has no application to employees undertaking a National Training Wage Traineeship, an Australian Traineeship, a Career Start Traineeship, a Jobskills placement or an apprenticeship.

15.6.5
Application of federal minimum wage to award rates calculation

The federal minimum wage:

15.6.5(a)
applies to all work in ordinary hours

15.6.5(b)
Applies to the calculation of overtime and all other penalty rates, superannuation, payments during sick leave, long service leave and annual leave, and for all other purposes of this award; and

15.6.5(c)
is inclusive of the arbitrated safety net adjustment provided by the Safety Net Review – Wages June 2005 decision [PR002005] and all previous safety net and national wage adjustments.

15.7
Junior rates

15.7.1
Subject to any conditions otherwise prescribed, an employee under 21 years of age and who is employed in any classification listed in Table 1 below shall be paid a rate of pay, calculated to the nearest cent, by applying the appropriate percentage for the age of the employee as specified in Table 2 below, to the minimum award rate of an adult employee of the same classification.

15.7.1(a)
Table 1

· Postal services officer trainee;

· Postal services officer level 1;

· Postal delivery officer trainee;

· Postal delivery officer level 1.

15.7.1(b)
Table 2

	Age of employee
	% of adult salary

	15 years
	50%

	16 years
	60%

	17 years
	70%

	18 years and over
	100%


15.8.
Federal minimum wage absorption clause

[15.8 substituted by PR949341; PR961381 ppc 11Aug05]

The rates of pay in this award include the federal minimum wage payable under the Safety Net Review—Wages June 2005 decision [PR002005]. Any increase arising from the insertion of the federal minimum wage clause may be offset against any equivalent amount in rates of pay received by employees whose wages and conditions of employment are regulated by this award which are above the wage rates prescribed in the award. Such above-award payments include wages payable pursuant to certified agreements, currently operating enterprise flexibility agreements, Australian workplace agreements, award variations to give effect to enterprise agreements and overaward arrangements. Absorption which is contrary to the terms of an agreement is not required.

Increases made under previous National Wage Case principles or under the current Statement of Principles, excepting those resulting from enterprise agreements, are not to be used to offset the federal minimum wage.

16.
SUPERANNUATION
16.1
Superannuation legislation

16.1.1
The subject of superannuation contributions is dealt with extensively by legislation including the Superannuation Guarantee (Administration) Act 1992, the Superannuation Guarantee Charge Act 1992, the Superannuation Industry (Supervision) Act 1993 and the Superannuation (Resolution of Complaints) Act 1993. The legislation, as varied from time to time, governs the superannuation rights and obligations of the parties.

16.1.2
Notwithstanding 16.1.1, the following provisions shall also apply.

16.2
Definitions

16.2.1
The Fund for the purposes of this clause shall mean:

16.2.1(a)
the Australian Retirement Fund (ARF) or the Superannuation Trust of Australia (STA); or

16.2.1(b)
any fund agreed to between the employer and the majority of the employees concerned in the workplace or relevant section(s). Agreement in this respect may also be reached between the employer and an individual employee; or

16.2.1(c)
any fund the employer was contributing to as at 1 August 2003 or at the date of becoming bound by this award, provided that the level of contributions satisfies the award’s requirements.

16.2.1(d)
An employer is not required to contribute to more than one fund in respect of an employee employed under this award.

16.2.2
Ordinary time earnings for the purposes of this clause, means:

16.2.2(a)
the classification rate under this award;

16.2.2(b)
any over-award payment;

16.2.2(c)
loadings which the employee earns for working ordinary hours of duty; and

16.2.2(d)
casual loading in respect of casual employees.

16.2.3
Ordinary time earnings does not include bonuses, commission, payments for overtime or other payments, remuneration or allowances.
16.3
Employer contributions

A respondent employer shall contribute to the Fund in respect of each employee such contributions as required to comply with the Superannuation Guarantee (Administration) Act 1992 and the Superannuation Guarantee Charge Act 1992 as amended from time to time.

16.4
Voluntary employees contributions

16.4.1
Subject to statutory requirements, an employee may make contributions to the Fund in addition to those made by the respondent employer under 16.3.

16.4.2
An employee who wishes to make additional contributions must authorise the respondent employer in writing to pay into the Fund, from the employee’s wages, amounts specified by the employee in accordance with the Fund Trust Deed and Rules.

16.4.3
An employer who receives written authorisation from the employee, must commence making payments into the Fund on behalf of the employee within fourteen days of receiving authorisation.

16.4.4
Employees shall have the right to adjust the level of contributions made on their own behalf on the first of July each year provided that by agreement with the respondent employer the employees may vary their additional contribution at other times.

16.5
Absence from work

Subject to the governing rules of the Fund of which an employee is a member, the following provisions shall apply:

16.5.1
Paid leave

Contributions shall continue whilst a member of a Fund is absent on paid annual leave, sick leave, long service leave, public holidays, jury service, bereavement leave or other paid leave.

16.5.2
Work-related injury or illness

In the event of an employee’s absence from work being due to work-related injury or work-related illness, contributions at the normal rate shall continue for the period of absence (subject to a maximum of 52 weeks total absence for each sickness or injury) provided that:

16.5.2(a)
the member of the Fund is receiving workers compensation payments or is receiving regular payments directly from the employer in accordance with statutory requirements or the provisions of this award; and

16.5.2(b)
the person remains an employee of the employer.

17.
TRAINING, APPRENTICESHIP, PART-TIME JUNIOR AND ADULT APPRENTICES
17.1
Apprenticeship

17.1.1
Scope of the apprenticeship clause

17.1.1(a)
This clause shall apply to apprentices.

17.1.1(b)
An apprentice is an employee who is engaged under a Training Agreement registered by the relevant State or Territory Training Authority, where the qualification outcome specified in the Training Agreement is a relevant qualification from a Training Package endorsed by the National Training Framework Committee.

17.1.1(c)
For the purpose of this subclause a relevant qualification is a qualification:

17.1.1(c)(i)
from the National Training Package that covers occupations or work which are covered by this award, or is a qualification from an enterprise Training Package listed in Schedule B - List of national training packages; and

17.1.1(c)(ii)
at Australian Qualifications Framework Certificate Level III [or at Level IV for those qualifications listed in 15.3 and Schedule A - Classification standards] except where the qualifications can normally be completed through a Training Agreement of a duration of two years or less (note: such qualifications would generally be covered by traineeship provisions).

17.1.1(d)
An apprentice shall also include an employee who is engaged under a Training Agreement or Contract of Training for an apprenticeship declared or recognized by the relevant State of Territory Training Authority.

17.1.2
Wages

[17.1.2 substituted by PR949341; PR961381 ppc 11Aug05]

	Year of apprenticeship
	% of PSO/PDO

level 2
	Wage per week

$

	
	
	

	Pre apprenticeship
	45%
	260.46

	1st year
	55%
	318.34

	2nd year
	77.5%
	448.57

	3rd year
	90%
	520.92


17.1.3
The employer may engage pre-apprentices and apprentices under the terms of the regulations or provisions of the appropriate State Training Authority (STA) or its agent provided that a person shall not be deemed to be an apprentice until their indenture has been approved by the STA.

17.1.4
The employer shall reimburse an apprentice for all fees and levies relevant to the apprentice training upon satisfactory completion of each year’s training and the cost of all tools necessary for carrying out their work, except where tools are provided at the employer’s expense.
17.1.5
The pre-apprenticeship and apprenticeship training program and conditions shall be in accordance with the appropriate STA or its agent.
17.1.6
All other conditions of employment shall be in accordance with this award.
17.2
Part-time junior and adult apprentices

17.2.1
The wages for full-time junior and adult apprentices as set out in this award shall apply to part-time apprentices for total hours worked including time spent in off-the-job training.

17.2.2
For the purposes of 17.2.1, where an apprentice is a full-time school student, the time spent in off-the-job training for which the apprentice is paid is deemed to be 25% of the actual hours each week worked on-the-job. The wages paid for training may be averaged over a semester or year.

17.2.3
Part-time apprentice’s weekly off-the-job training time (for other than school based apprentices) may be averaged over the period of a year or some other agreed period, provided that the pattern of ordinary working and training hours is specified in advance as part of the training program at the commencement of each year.

17.2.4
The part-time apprentice shall be allowed, over the duration of the apprenticeship, the same amount of time to attend off-the-job training as an equivalent full-time apprentice.

17.2.5
For the purposes of this subclause, off-the-job training is structured training delivered by a Registered Training Organisation separate from normal work duties or general supervised practice undertaken on the job.

17.2.6
The duration of a part-time apprenticeship shall be specified in the training agreement or contract for each apprentice. The period so specified to which the apprentice wage rates apply shall not exceed six years.

17.2.7
A part-time apprentice who is not a full-time school student should be advised by the employer in writing in advance and at least once each year of the off-the-job training hours and that these hours form part of the paid hours for the apprentice. This advice will be consistent with the training agreement.

17.2.7(a)
Note 1

Apprentice hourly rates take account of the fact that they spend some of their time in off-the-job training.

17.2.7(b)
Note 2

The parties note that the training agreement or contract will require an apprentice to be to employed for sufficient hours to complete all requirements of the apprenticeship, including the on-the-job work experience and demonstration of competencies. The parties also note that this would normally mean that an apprentice would average a minimum of fifteen hours on-the-job work per week, averaged across the period of the apprenticeship.

17.2.8
Part-time apprentices shall progress through the wage scale at the rate of twelve months progression on the basis of the table below:

	Part-time apprenticeship duration specified in the apprenticeship agreement
	Period of employment to achieve twelve months wages progression

	
	

	5 years
	15 months

	6 years
	18 months


17.2.9
These rates are based on a standard full-time apprenticeship of four years. The rates of progression reflect the average rate of skill acquisition expected from the typical combination of work and training for a part-time apprentice undertaking the applicable apprenticeship.

17.2.10
Provided that part-time apprentices undertaking the apprenticeship while at school shall progress through the age scale at the rate of twelve months progression for each two years as a part-time apprentice whilst at school. On leaving school if the apprentice continues part-time, the rate of progression through the wage scale shall be at the rate of twelve months progression for each fifteen months of employment as a part-time apprentice.

17.2.11
Where an apprentice converts from part-time to full-time, all time spent as a full-time apprentice shall count for the purposes of progression through the wage scale. This progression shall apply in addition to the progression achieved as a part-time apprentice.

17.2.12
Part-time apprentices shall be entitled to all the conditions of part-time employees under this award.

18.
NATIONAL TRAINING WAGE
The parties to this award shall observe the terms of the National Training Wage Award 2000 [AW790899 PR904174], as amended.

19.
SUPPORTED WAGE SYSTEM
19.1
This clause defines the conditions which will apply to employees who because of the effects of a disability are eligible for a supported wage under the terms of this award. In the context of this clause, the following definitions will apply:

19.1.1
Supported wage system means the Commonwealth Government system to promote employment for people who cannot work at full award wages because of a disability, as documented in Supported Wage System: Guidelines and Assessment Process.
19.1.2
Accredited assessor means a person accredited by the management unit established by the Commonwealth under the supported wage system to perform assessments of an individual's productive capacity within the supported wage system.

19.1.3
Disability support pension means the Commonwealth pension scheme to provide income security for persons with a disability as provided under the Social Security Act 1991, as amended from time to time, or any successor to that scheme.

19.1.4
Assessment instrument means the form provided for under the supported wage system that records the assessment of the productive capacity of the person to be employed under the supported wage system.

19.2
Eligibility criteria

19.2.1
Employees covered by this clause will be those who are unable to perform the range of duties to the competence level required within the class of work for which the employee is engaged under this award, because of the effects of a disability on their productive capacity and who meet the impairment criteria for receipt of a disability support pension.

19.2.2
This clause does not apply to any existing employee who has a claim against the employer which is subject to the provisions of workers' compensation legislation or any provision of this award relating to the rehabilitation of employees who are injured in the course of their employment.

19.2.3
This clause does not apply to employers in respect of their facility, programme, undertaking, service or the like which receives funding under the Disability Services Act 1986 and fulfils the dual role of service provider and sheltered employer to people with disabilities who are in receipt of or are eligible for a disability support pension, except with respect to an organisation which has received recognition under s.10 or under s.12A of the Disability Services Act, or if a part only has received recognition, that part.

19.3
Supported wage rates

19.3.1
Employees to whom this clause applies shall be paid the applicable percentage of the minimum rate of pay prescribed by this award for the class of work which the person is performing according to the following schedule:

	Assessed capacity
	Prescribed award rate

	(clause 19.4)
	

	
	

	10%*
	10%

	20%
	20%

	30%
	30%

	40%
	40%

	50%
	50%

	60%
	60%

	70%
	70%

	80%
	80%

	90%
	90%


19.3.2
Provided that the minimum amount payable shall be not less than $60 per week.

19.3.3
*
Where a person's assessed capacity is 10%, they shall receive a high degree of assistance and support.

19.4
Assessment of capacity

For the purpose of establishing the percentage of the award rate to be paid to an employee under this award, the productive capacity of the employee will be assessed in accordance with the supported wage system and documented in an assessment instrument by either:

19.4.1
The employer and a union party to the award, in consultation with the employee or, if desired by any of these;

19.4.2
The employer and an accredited assessor from a panel agreed by the parties to the award and the employee.

19.5
Lodgment of assessment instrument

19.5.1
All assessment instruments under the conditions of this clause, including the appropriate percentage of the award wage to be paid to the employee, shall be lodged by the employer with the Registrar of the Australian Industrial Relations Commission.

19.5.2
All assessment instruments shall be agreed and signed by the parties to the assessment, provided that where a union which is party to the award, is not a party to the assessment, it shall be referred by the Registrar to the union by certified mail and shall take effect unless an objection is notified to the Registrar within ten working days.

19.6
Review of assessment

The assessment of the applicable percentage should be subject to annual review or earlier on the basis of a reasonable request for such a review. The process of review shall be in accordance with the procedures for assessing capacity under the supported wage system.

19.7
Other terms and conditions of employment

Where an assessment has been made, the applicable percentage shall apply to the wage rate only. Employees covered by the provisions of the clause will be entitled to the same terms and conditions of employment as all other workers covered by this award paid on a pro rata basis.

19.8
Workplace adjustment

An employer wishing to employ a person under the provisions of this clause shall take reasonable steps to make changes in the workplace to enhance the employee's capacity to do the job. Changes may involve re-design of job duties, working time arrangements and work organisation in consultation with other workers in the area.

19.9
Trial period

19.9.1
In order for an adequate assessment of the employee's capacity to be made, an employer may employ a person under the provisions of this clause for a trial period not exceeding twelve weeks, except that in some cases additional work adjustment time (not exceeding four weeks) may be needed.

19.9.2
During that trial period the assessment of capacity shall be undertaken and the proposed wage rate for a continuing employment relationship shall be determined.

19.9.3
The minimum amount payable to the employee during the trial period shall be no less than $60 per week.

19.9.4
Work trials should include induction or training as appropriate to the job being trialled.

19.9.5
Where the employer and employee wish to establish a continuing employment relationship following the completion of the trial period, a further contract of employment shall be entered into based on the outcome of assessment under 19.4 hereof.
20.
MIXED FUNCTIONS
An employee engaged for four hours or more during one day at a classification carrying a higher rate than their ordinary classification shall be paid the rate of pay for such classification for the time so employed.

21.
PAYMENT OF WAGES
21.1
All wages shall be paid weekly or fortnightly in the employer’s time provided that any change from weekly to fortnightly pay may be introduced after a period of six months notice, or lesser period by mutual agreement.

21.2
Where due notice of termination of employment as prescribed herein, has been given, all moneys which are due shall be paid to the employee concerned not later than the day of such termination.

21.3
Wages may be paid in cash, cheque or bank deposit, provided that any costs shall be met by the employer.

21.4
On or before each pay day each employee shall be supplied with a statement in writing showing, the amount of ordinary pay, overtime, penalty rates, allowances and any amount of deductions made for any purposes in respect of the amount paid.

22.
ALLOWANCES
22.1
Accident pay

22.1.1
From the commencement of this award should any employee meet an accident at his/her place of employment and is subject to and qualifies for compensation under the Accident Compensation Act presently in force in the States and areas covered by this award such employee shall have the amount received by way of compensation increased by the employer to the amount of the usual award weekly rate ruling at the time of such accident. The payment made by the employer shall be limited to a maximum period of 39 weeks.

22.1.2
Casual employees make-up pay shall be based on the number of hours worked per week over the last month, with the present employer, or if less than one month the average for the time worked. The amount to be paid as the normal weekly rate of pay only (ordinary time plus a loading of 20%).

22.2
First aid

[22.2 varied by PR949341; PR961381 ppc 11Aug05]

An employee who has been trained to render first aid and who is the current holder of appropriate first aid qualification such as a certificate from the St. John Ambulance or similar body shall be paid weekly an allowance of $11.20 if the employee is appointed by the employer to perform first aid duty.

22.3
Transfers travelling and working away from usual place of work

22.3.1
Distant work/travelling time payment

22.3.1(a)
All reasonable out of pocket expenses incurred in connection with the employer’s business authorised by the employer and properly paid by the employee, shall be reimbursed by the employer.

22.3.1(b)
An employee directed by the employer to travel in the employee’s own time to transact company business shall be paid travelling time and all expenses incurred whilst so travelling. Further, an employee sent by his or her employer from their usual locality to another and required to remain away from their usual abode will be paid expenses while so absent from their usual locality.

22.3.1(c)
An employee is not entitled to be paid for travelling in the employee’s accustomed workplace or territory. In circumstances where an employee is required to work away from the accustomed workplace or territory and travels in the employee’s own time to reach such place, the employee shall be entitled to be paid for the time reasonably spent in travelling to such place in excess of that which would be spent travelling from home to the accustomed workplace or boundary of the accustomed territory.

22.3.2
Payment for travelling

22.3.2(a)
The amount of pay for an employee travelling outside of ordinary hours shall be their ordinary rate of pay.

22.3.2(b)
The maximum travelling time to be paid shall be twelve hours out of every 24 hours.

22.3.3
Expenses
Expenses for the purposes of 23.3.1(b) shall mean:

[22.3.3(a) varied by PR949341; PR961381 ppc 11Aug05]

22.3.3(a)
Reasonable expenses incurred while travelling including $9.10 for each meal taken (except where the cost of the meal is included in the fare).

22.3.3(b)
Reimbursement of the cost incurred for lodging of at least reasonable hotel/motel standard.

22.4
Overtime meal allowance

[22.4.1 varied by PR949341; PR961381 ppc 11Aug05]

22.4.1
An employee is entitled to meal allowance of $9.10 on each occasion that the employee is entitled to a rest break in accordance with rest break while working overtime, except in the following circumstances:

22.4.1(a)
if the employee is a day worker and was notified no later than the previous day that they would be required to work such overtime;

22.4.1(b)
if the employee lives in the same locality as the place of employment and could reasonably return home for meals.
22.4.2
If an employee has provided a meal or meals on the basis that they have given notice to work overtime and employee is not required to work overtime or is required to work less than the amount advised, the employee shall be paid the prescribed meal allowance for the meal or meals which the employee has provided but which are surplus.
22.5
Motor vehicle allowance
An employee who is required on a casual basis to use the employee’s motor vehicle to carry out the employer’s business shall be paid a mileage allowance of 47 cents per kilometre.

22.6
Telephone allowance

22.6.1
Where an employee does not have a telephone connection and, at the written request of the employer, the employee is required to have a telephone connection, the employer shall reimburse the cost of purchase, installation and rental.

22.6.2
Where an employee makes telephone calls in connection with the business on their private telephone at the direction of the employer, the employer shall reimburse the cost of such calls. Provided that, the employer may request details of all such calls claimed by the employee.

PART 6 - HOURS OF WORK, SHIFT WORK, MEAL BREAKS AND OVERTIME 

23.
HOURS OF WORK
23.1
The ordinary hours of work are to be an average of 38 per week worked over five attendances per week.

23.2
An employee shall not be required to work more than ten ordinary hours per day.

23.3
Except as provided for in 23.6.2(a), the ordinary hours of an employee must not exceed 152 hours in 28 consecutive days.

23.4
Method of arranging ordinary hours

The method of arranging ordinary hours may be:

23.4.1
by employees working a constant number of ordinary hours each day; or

23.4.2
by fixing one day a week on which employees work a lesser number of hours; or

23.4.3
by fixing one or more days on which all employees will be off during a particular work cycle; or

23.4.4
by rostering employees off on various days of the week during a particular work cycle so that each employee has one or more days off during that cycle.

23.5
Alteration to hours of work

Subject to the employer’s right to fix the daily hours for day work within the spread of hours referred to in 23.6 and the right to require employees to work shifts on existing rosters, ordinary hours once determined may be altered:

23.5.1
by the employer giving fourteen days notice of the requirement to change the arrangement of hours or the shift roster.

23.5.2
by mutual agreement between the employees concerned and their employer; or

23.5.3
at the discretion of the employer, employees may be permitted to exchange shifts or days off to perform duty for another employee. In such circumstances the employer is not required to make any additional payment.

23.5.4
Provided where an employee receives notice under 23.5.1 or 23.5.2 and he or she raises significant concerns about the alteration of their hours of work due to their personal or family circumstances, the employer shall consult with the employee about such concerns.

23.6
Provisions applicable to day work

23.6.1
Except as provided for in 23.6.2(a) and 23.6.3(a), the ordinary hours of work for day work shall be worked between the following spread of hours:

23.6.1(a)
Monday to Friday 6.00 a.m. to 6.00 p.m.

23.6.1(b)
Saturday 8.00 a.m. to 1.00 p.m.

23.6.1(c)
Except that on a day nominated by the employer between Monday to Friday inclusive, the ordinary hours may be worked between 6.00 a.m. and 9.00 p.m. Where there is a change to the nominated day under this provision the employer shall give fourteen days notice to all employees of that change.

23.6.2
Flexibility in relation to work hours

23.6.2(a)
The following forms of flexibility may be implemented in respect of all employees in a workplace or section/s thereof, subject to agreement between the employer and the majority of the employees concerned in the workplace or relevant section/s. Agreement in this respect may also be reached between the employer and an individual employee:

23.6.2(a)(i)
The spread of hours in 23.6.1(a) and 23.6.1(b) may be altered by up to one hour at one or both ends of the daily spread;
23.6.2(a)(ii)
A roster may operate on the basis that the weekly average of 38 ordinary hours is worked over a period which exceeds 28 consecutive days but does not exceed twelve months.

23.6.2(b)
Where an agreement is reached by the majority of employees it shall apply to all the employees in the workplace or section/s to which the agreement applies. This does not in any way restrict the application of an individual agreement.

23.6.2(c)
Where an agreement is reached in accordance with 23.6.2(b), the agreement shall be recorded in the time and wages records.
23.6.3
Flexibility in relation to day work on Saturday afternoon

23.6.3(a)
By agreement between an individual employee and the employer, the days on which ordinary hours are worked may include Saturday afternoon between 1.00 p.m. and 7.00 p.m. subject to the penalty 23.7.1.

23.6.3(b)
Where an agreement is reached in accordance with 23.6.3(a), the agreement shall be recorded in the time and wages records.
23.6.4
Any work performed outside the spread of hours is to be paid at overtime rates. However, any work performed by an employee prior to the spread of hours which is continuous with ordinary hours is to be regarded as part of the 38 ordinary hours of work.
23.7
Weekend penalty rates

23.7.1
Employees are entitled to a loading of time and one half for ordinary time worked between 1.00 p.m. and 7.00 p.m. Saturday.
23.7.2
Employees are entitled to a loading of double time for all time worked on Sunday.

23.8
The loadings in this clause are not payable for periods of overtime worked on public holidays.
23.9
Make up time
An employee may elect, with the consent of their employer, to work make up time under which the employee takes time off during ordinary hours and works those hours at a later time during the spread of ordinary hours provided in this award.

24.
MEAL BREAKS AND REST INTERVALS
24.1
Meal breaks

24.1.1
Each employee shall be allowed not less than 30 minutes nor more than one hour for a meal, such time shall be continuous. An employee shall not be compelled to work more than five hours without a break for a meal.

24.1.2
By mutual agreement in writing between the employer and employee an employee may work up to six hours without a break for a meal.

24.1.3
To meet special cases other arrangements regarding meal times may be made by mutual agreement between the employer and the employee otherwise time worked during the usual meal break time shall be paid at time and a half, which rate shall continue until the meal break is allowed.

24.1.4
Provided that in post offices in which only one person is employed, by mutual agreement in writing between the employer and the employee the meal break may be taken on the premises.

24.2
Rest breaks

During any work period of at least three hours, an employee will be given a rest break of at least five minutes for a rest break at a mutually convenient time for the employer and employee.

25.
OVERTIME
25.1
Reasonable overtime

25.1.1
Subject to 25.1.2 an employer may require an employee to work reasonable overtime at overtime rates.

25.1.2
An employee may refuse to work overtime in circumstances where the working of overtime would result in the employee working hours which are unreasonable having regard to:

25.1.2(a)
any risk to employee health and safety;

25.1.2(b)
the employee’s personal circumstances including any family responsibilities;

25.1.2(c)
the needs of the workplace or enterprise;

25.1.2(d)
the notice (if any) given by the employer of the overtime and by the employee of his or her intention to refuse it; and

25.1.2(e)
any other relevant matter.

25.2
Payment for working overtime

25.6.1
Monday to Friday

Except as provided in 12.3, for all work done in excess ordinary hours Monday to Friday, the rates of pay shall be time and a half for the first three hours and double time thereafter until the completion of overtime work.

25.6.2
Saturday

For all work done in excess of ordinary hours on a Saturday, the rates of pay shall be time and a half for the first three hours and double time thereafter until the completion of overtime work.

25.2.3
Except as provided in 25.7, computing overtime each day’s work shall stand alone.

25.2.4
Provided that employees who are late starting or are absent for part of their ordinary hours on unpaid leave shall complete their ordinary hours for that day prior to the entitlement to overtime.

25.3
Minimum payment for overtime

An employee required to work overtime on a Saturday, Sunday, rostered day off or public holiday shall be paid a minimum number of three hours at the appropriate rate.

25.4
Time off in lieu of payment for overtime

25.4.1
Time off in lieu of payment for overtime may be provided if an employee so elects and it is agreed by the employer.

25.4.2
Such time off in lieu must be taken at a mutually convenient time and within four weeks of the overtime being worked or, where agreed between the employee and the employer, may be accumulated and taken as part of annual leave.

25.4.3
Time off in lieu must equate to the overtime rate i.e. if the employee works one hour overtime and elects to take time off would equal one and a half hours or, where the rate of pay for overtime is double time, two hours.

25.5
Rest break during overtime
An employee working overtime shall be allowed a rest break of twenty minutes without deduction of pay after each four hours of overtime if the employee continues to work after such rest break.
25.6
Rest period after overtime

When overtime is necessary, it shall, wherever reasonably practicable, be so arranged that employees have at least ten consecutive hours off duty between work of successive days. If, on the insistence of the employer an employee resumes or continues work without having had ten consecutive hours off duty, an employee shall be paid at double time rates until they are released from duty for such period and shall then be entitled to be absent from duty for such period until they have had ten consecutive hours off duty without loss of pay for ordinary time occurring during such absence.

25.7
Call back

25.7.1
An employee recalled to work overtime after leaving work shall be paid a minimum of three hours at the appropriate overtime rate for each time recalled, except where the overtime is continuous (subject to a meal break) with the commencement or completion of ordinary hours.
25.7.2
Provided that, the employee shall not be required to work the full three hours if the job(s) recalled to perform is/are completed within a shorter period.
25.7.3
Notwithstanding the above, where an employee has completed the call back and left work and is recalled within the three hour minimum period for that call back, the balance of the three hours minimum period for that call back shall be cancelled and the employee shall only be paid up to the commencement of the next call back. The employee will then be entitled to be paid for a minimum of three hours for the next call back.

25.7.4
The provisions of this subclause shall not apply in circumstances where an employee provides service or support over the telephone or via remote access arrangements.

25.7.5
Overtime worked in circumstances specified in this subclause shall not be regarded as overtime for the purposes of 25.6 where the time worked is less than three hours during the call back or each call back. Provided that where the total number of hours worked on more than one call back is four hours or more then the provisions of 25.6 shall apply.
25.8
Stand-by
25.8.1
An employee who is required to remain in readiness for a return to work outside their normal working hours shall be paid an allowance of 20% of the hourly rate for their classification for each hour they are required to stand-by.

25.8.2
While receiving the appropriate overtime rate, the stand-by allowance shall not be paid.
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26.
ANNUAL LEAVE
26.1
Annual leave entitlements

26.1.1
An employee is entitled to leave of absence on full pay for a period of equal to four weeks for each period of twelve months’ service (less the period of leave) with the employer.

26.1.2
The pay rate for annual leave is the employee’s gross weekly rate of pay (less special allowances paid for fares and travelling, disabilities and reimbursements of expenses at the time the employee takes annual leave.

26.1.3
 An employee before going on leave shall be paid the amount of wages that would have been received in respect of ordinary time that would have been worked had they not been on leave during the relevant period, plus an annual leave loading of 17.5%.

26.2
Payment for annual leave

26.2.1
For the purpose of this clause, wages shall be calculated by including the following where applicable:

26.2.1(a)
The gross weekly rate of pay as for the classification in which the employee was ordinarily employed immediately prior to the commencement of leave or the termination of employment, as the case may be.

26.2.1(b)
Any other rate to which the employee is entitled in accordance with the contract of employment for ordinary hours of work.

26.3
Annual leave loading

26.3.1
During a period of annual leave an employee shall receive a loading calculated on the wages the employee would have received in respect of the ordinary time the employee would have worked prior to the commencement of leave or the termination of employment.

26.3.2
The loading shall be 17.5% of the wages as prescribed in 26.1.3.

26.3.3
The loading prescribed above shall also apply to proportionate leave on lawful termination but shall not apply where an employee is dismissed by the employer for reasons of malingering, inefficiency or neglect of duty.

26.4
No payment in lieu

No payment shall be made by an employer or accepted by an employee in lieu of the annual leave entitlement provided for in lieu of the annual leave entitlement in 26.1, 26.2 and 26.3 except as provided for in 26.9.

26.5
Calculation of service with the employer for annual leave

26.5.1
Service before the date of this award shall be taken into consideration for the purpose of calculating annual leave, but an employee shall not be entitled to leave or payment in lieu thereof for any period in respect of which leave or payment in lieu thereof has been allowed.

26.5.2
The period of annual leave to be allowed under this clause shall be calculated to the nearest day, any broken part of a day in the result not exceeding half a day to be disregarded.

26.5.3
Where the employer is a successor, assignee or transmittee of a business, if an employee was in the employment of the employer’s predecessor at the time when they became such successor or assignee or transmittee, service with the employer’s predecessor shall be deemed to be service of the employer.

26.6
Public holidays falling in a period of annual leave

If a public holiday falls within an employee’s annual leave as prescribed in clause 30 - Public holidays, and is observed on a day which would have been an ordinary working day, then extra time equivalent to the public holiday is added to the employee’s annual leave.

26.7
Time of taking annual leave

26.7.1
An employee will be allowed to take annual leave in whole or in part, at a time convenient to the employee, consistent with the operational requirements of the employer.

[26.7.2 substituted by PR969771 ppc 03Mar06]

26.7.2
An employee may elect, with the consent of the employer, to take annual leave in single day periods not exceeding ten days in any calendar year at a time or times agreed between them.

26.7.3
Where agreement cannot be reached pursuant to 26.7.1 and 26.7.2, the employer shall advise the employee of the date and amount of annual leave to be taken by giving the employee not less than four weeks notice of such requirement.

26.7.4
Postponement may be agreed

[26.7.4 substituted by PR969771 ppc 03Mar06]

By agreement between the employer and the employee, annual leave may be taken at any time within a period of 24 months from the date at which it falls due.
26.8
Leave before due date

26.8.1
By agreement between the employer and the employee, annual leave may be taken in advance of the due date.

26.8.2
Where an employee granted annual leave in advance leaves or is discharged by the employer, the employer shall have the right to recover from any monies due to the employee, a sum equal to the annual leave granted in advance less any amounts subsequently accrued.

26.9
Termination

26.9.1
If after one week’s continuous service in any qualifying twelve month period, an employee lawfully leaves the employment or the employment is terminated by the employer through no fault of the employee, the employee shall be paid at the appropriate rate of wage prescribed in clause 15 - Classification and wages, for 2.923 ordinary hours pay for each week of continuous service. Continuous service is as defined in clause 4 - Definitions.
26.9.2
In addition to the provisions of 26.9.1 an employee who has accrued annual leave entitlements during previous twelve monthly periods as prescribed by this clause shall be paid the cumulative entitlements upon termination.

27.
PERSONAL LEAVE
[27 substituted by PR969771 ppc 03Mar06]
The provisions of this clause apply to full-time and regular part-time employees (on a pro rata basis) but do not apply to casual employees. The entitlements of casual employees are set out in clause 12.4.6.

27.1
Definitions

The term immediate family includes:

27.1.1
Spouse (including a former spouse, a de facto spouse and a former de facto spouse) of the employee. A de facto spouse means a person of the opposite sex to the employee who lives with the employee as his or her husband or wife on a bona fide domestic basis; and

27.1.2
Child or an adult child (including an adopted child, a step child or an ex-nuptial child), parent, grandparent, grandchild or sibling of the employee or spouse of the employee.

27.2
Amount of paid personal leave

27.2.1
Paid personal leave is available to an employee, other than a casual employee, when they are absent:

27.2.1(a)
Due to personal illness or injury;

27.2.1(b)
For the purposes of caring for an immediate family or household member who is sick and requires the employee’s care and support or who requires care due to an unexpected emergency.

27.2.2
The amount of personal leave to which a full-time employee is entitled depends on how long they have worked for the employer and accrues as follows:

27.2.2(a)
eight days will be available in the first year of service;

27.2.2(b)
eight days will be available per annum in the second and subsequent years of service.

27.2.3
Personal leave may therefore only accrue at a maximum of eight days per year.

27.2.4
After the first six months of service, an employee must be paid for any personal leave to which they were not entitled, due to insufficient service, up to a maximum of 60 hours and 48 minutes.

27.2.3
Accumulation of personal leave

In any year unused personal leave accrues by the lesser of:

27.2.3(a)
eight days less the amount of leave taken during the year; or

27.2.3(b)
the balance of the year’s unused personal leave.

27.3
The effect of workers’ compensation

If an employee is receiving workers’ compensation payments, he or she is not entitled to sick leave.

27.4
Personal leave for personal injury or sickness

An employee is entitled to use the full amount of their personal leave entitlement including accrued leave for the purposes of personal illness or injury, subject to the conditions set out in this clause.

27.5
Personal leave to care for an immediate family or household member

27.5.1
An employee is entitled to use up to 10 days personal leave, including accrued leave, each year to care for members of their immediate family or household who are sick and require care and support or who require care due to an unexpected emergency, subject to conditions set out in this clause.

27.5.2
By agreement between an employer and an individual employee, the employee may access an additional amount of their accrued personal leave for the purposes set out in 27.5.1, beyond the limit set out in 27.5.1. In such circumstances, the employer and the employee shall agree upon the additional amount that may be accessed.

27.6
Employee must give notice

27.6.1
Notice for personal leave for personal injury or sickness

27.6.1(a)
Before taking leave for personal injury or sickness, the employee must give at least two hours notice before their next rostered starting time, unless they have a good reason for not doing so.

27.6.1(b)
The notice must include:

· The nature of the injury or illness (if known); and

· How long the employee expects to be away from work.

27.6.1(c)
If it is not practicable for the employee to give prior notice of absence, the employee must notify the employer by telephone at the first opportunity.

27.6.2
Notice for personal leave to care for an immediate family or household member

27.6.2(a)
Before taking personal leave to care for an immediate family member or household member, an employee must give at least two hours notice before their next rostered starting time, unless they have a good reason for not doing so.

27.6.2(b)
The notice must include:

· the name of the person requiring care and support and their relationship to the employee;

· the reasons for taking such leave; and

· the estimated length of absence.

27.6.2(c)
If it is not practicable for the employee to give prior notice of absence, the employee must notify the employer by telephone at the first opportunity.

27.7
Evidence supporting claim

27.7.1
Personal leave for personal injury or sickness

The employee must, if required by the employer, establish by production of a medical certificate or statutory declaration that the employee was unable to work because of personal injury or sickness.

27.7.2
Personal leave to care for an immediate family or household member

27.7.2(a)
When taking leave to care for members of their immediate family or household who require care and support, the employee must, if required by the employer, establish by production of a medical certificate or statutory declaration, the illness of the person concerned and that the illness is such as to require care by another.

27.7.2(b)
When taking leave to care for members of their immediate family or household who require care due to an unexpected emergency, the employee must, if required by the employer, establish by production of documentation acceptable to the employer or a statutory declaration, the nature of the emergency and that such emergency resulted in the person concerned requiring care by the employee.

27.8
Unpaid personal leave

Where an employee has exhausted all personal leave entitlements, they are entitled to take unpaid personal leave to care for members of their immediate family or household who are sick and require care and support due to an unexpected emergency. The employer and employee shall agree on the period. In the absence of agreement, the employee is entitled to take up to two days (up to a maximum of 15 hours 12 minutes) of unpaid leave per occasion, provided the requirements in 27.6 and 27.7 are met.
27A.
BEREAVEMENT LEAVE
[27A inserted by PR969771 ppc 03Mar06]

The provisions of this clause apply to full-time and part-time employees (on a pro rata basis) but do not apply to casual employees. The entitlements of casual employee are set out in clause 12.4.6.

27A.1
Paid leave entitlement

An employee is entitled to use up to two days bereavement leave on each occasion and on production of satisfactory evidence (if required by the employer) on which a member of the employee’s immediate family or household dies.

27A.2
Part-time employees

A part-time employee is entitled to take two days bereavement leave without loss of pay, up to a maximum of 15.2 hours on the same basis as prescribed for full-time employees in 27.5.1 except that the leave is only available where a part-time employee would normally work on either or both the two working days following the death.

27A.3
Unpaid leave entitlement

An employee may take unpaid bereavement leave by agreement with the employer.

28.
PARENTAL LEAVE
[28 substituted by PR969771 ppc 03Mar06]

Subject to the terms of this clause employees are entitled to maternity, paternity and adoption leave and to work part-time in connection with the birth or adoption of a child.

The provisions of this clause apply to full-time, part-time and eligible casual employees, but do not apply to other casual employees.

An eligible casual employee means a casual employee:

(a)
employed by an employer on a regular and systematic basis for several periods of employment or on a regular and systematic basis for an ongoing period of employment during a period of at least 12 months; and

(b)
who has, but for the pregnancy or the decision to adopt, a reasonable expectation of ongoing employment.

For the purposes of this clause, continuous service is work for an employer on a regular and systematic basis (including any period of authorised leave or absence). An employer must not fail to re-engage a casual employee because:

(a)
the employee or employee’s spouse is pregnant; or

(b)
the employee is or has been immediately absent on parental leave.

The rights of an employer in relation to engagement and re-engagement of casual employees are not affected, other than in accordance with this clause.

28.1
Definitions

28.1.1
For the purpose of this clause child means a child of the employee under school age or a person under school age who is placed with the employee for the purposes of adoption, other than a child or step-child of the employee or of the spouse of the employee or a child who has previously lived continuously with the employee for a period of six months or more.

28.1.2
Subject to clause 28.1.3, in this clause, spouse includes a de facto or former spouse.

28.1.3
In relation to 28.7, spouse includes a de facto spouse but does not include a former spouse.

28.2
Basic entitlement

28.2.1
After twelve months continuous service, parents are entitled to a combined total of 52 weeks unpaid parental leave on a shared basis in relation to the birth or adoption of their child. For females, maternity leave may be taken and for males, paternity leave may be taken. Adoption leave may be taken in the case of adoption.

28.2.2
Subject to 28.5.6, parental leave is to be available to only one parent at a time, in a single unbroken period, except that both parents may simultaneously take:

28.2.2(a)
for maternity and paternity leave, an unbroken period of up to one week at the time of the birth of the child.

28.2.2(b)
for adoption leave, an unbroken period of up to three weeks at the time of placement of the child.

28.3
Variation of period of parental leave

Where an employee takes leave under 28.2.1 and 28.4.1(b) unless agreed otherwise between the employer and employee, an employee may apply to their employer to change the period of parental leave on one occasion. Any such change to be notified as soon as possible but no less than four weeks prior to the commencement of the changed arrangements. Nothing in this clause detracts from the basic entitlement in 28.2 or 28.4.

28.4
Right to request

28.4.1
An employee entitled to parental leave pursuant to the provisions of 28.2 may request the employer to allow the employee:

28.4.1(a)
to extend the period of simultaneous unpaid parental leave provided for in 28.2.2(a) and 28.2.2(b) up to a maximum of eight weeks.

28.4.1(b)
to extend the period of unpaid parental leave provided for in 28.2.1 by a further continuous period of leave not exceeding 12 months.

28.4.1(c)
to return from a period of parental leave on a part-time basis until the child reaches school age;

to assist the employee in reconciling work and parental responsibilities.

28.4.2
The employer shall consider the request having regard to the employee’s circumstances and provided the request is genuinely based on the employee’s parental responsibilities, may only refuse the request on reasonable grounds related to the effect on the workplace or the employer’s business. Such grounds might include cost, lack of adequate replacement staff, loss of efficiency and the impact on customer service.

28.4.3
Employee’s request and employer’s decision to be in writing

The employee’s request and the employer’s decision made under 28.4.1(b) and 28.4.1(c) must be recorded in writing.

28.4.4
Request to return to work part-time

Where an employee wishes to make a request under 28.4.1(c), such a request must be made as soon as possible but no less than seven weeks prior to the date upon which the employee is due to return to work from parental leave.

28.5
Maternity leave

28.5.1
An employee must provide notice to the employer in advance of the expected date of commencement of parental leave. The notice requirements are:

28.5.1(a)
of the expected date of confinement (include in a certificate from a registered medical practitioner stating that the employee is pregnant) – at least 10 weeks.

28.5.1(b)
of the date on which the employee proposes to commence maternity leave and the period of leave to be taken – at least 4 weeks.

28.5.2
When the employee gives notice under 28.5.1(a) the employee must also provide a statutory declaration stating particulars of any period of paternity leave sought or taken by her spouse and that for the period of maternity leave she will not engage in any conduct inconsistent with her contract of employment.

28.5.3
An employee will not be in breach of this clause if failure to give the stipulated notice is occasioned by confinement occurring earlier than the presumed date.

28.5.4
Subject to 28.2.1 and unless agreed otherwise between the employer and employee, an employee may commence parental leave at any time within six weeks immediately prior to the expected date of birth.

28.5.5
Where an employee continues to work within the six week period immediately prior to the expected date of birth, or where the employee elects to return to work within six weeks after the birth of the child, an employer may require the employee to provide a medical certificate stating that she is fit to work on her normal duties.

28.5.6
Special Maternity Leave

28.5.6(a)
Where the pregnancy of an employee not then on maternity leave terminates after 28 weeks other than by the birth of a living child, then the employee may take unpaid special maternity leave of such periods as a registered medical practitioner certifies as necessary.

28.5.6(b)
Where an employee is suffering from an illness not related to the direct consequences of the confinement, an employee may take any paid sick leave to which she is entitled in lieu of, or in addition to, special maternity leave.

28.5.6(c)
Where an employee not then on maternity leave suffers illness related to her pregnancy, she may take any paid sick leave to which she is then entitled and such further unpaid special maternity leave as a registered medical practitioner certifies as necessary before her return to work. The aggregate of paid sick leave, special maternity leave and parental leave, including parental leave taken by a spouse, may not exceed 52 weeks.

28.5.7
Where leave is granted under 28.5.4, during the period of leave an employee may return to work at any time, as agreed between the employer and the employee provided that time does not exceed four weeks from the recommencement date desired by the employee.

28.6
Paternity leave

28.6.1
An employee will provide to the employer at least ten weeks prior to each proposed period of paternity leave, with:

28.6.1(a)
a certificate from a registered medical practitioner which names his spouse, states that she is pregnant and the expected date of confinement, or states the date on which the birth took place; and

28.6.1(b)
written notification of the dates on which he proposes to start and finish the period of paternity leave; and

28.6.1(c)
except in relation to leave simultaneously with the child’s mother under 28.2.2(a), or 28.4.1(a), a statutory declaration stating:

28.6.1(c)(i)
he will take that period of paternity leave to become the primary care-giver of a child;

28.6.1(c)ii)
particulars of any period of maternity leave sought or taken by his spouse; and

28.6.1(c)(iii)
that for the period of paternity leave he will not engage in any conduct inconsistent with his contract of employment.

28.6.2
The employee will not be in breach of 28.6.1 if the failure to give the required period of notice is because of the birth occurring earlier than expected, the death of the mother of the child, or other compelling circumstances.

28.7
Adoption leave

28.7.1
The employee will notify the employer at least ten weeks in advance of the date of commencement of adoption leave and the period of leave to be taken. An employee may commence adoption leave prior to providing such notice, where through circumstances beyond the control of the employee, the adoption of a child takes place earlier.

28.7.2
Before commencing adoption leave, an employee will provide the employer with a statutory declaration stating:

28.7.2(a)
except in relation to leave simultaneously with the child’s other parent under the employee is seeking adoption leave to become the primary care-giver of the child;

28.7.2(b)
particulars of any period of adoption leave sought or taken by the employee’s spouse; and

28.7.2(c)
that for the period of adoption leave the employee will not engage in any conduct inconsistent with their contract of employment.

28.7.3
An employer may require an employee to provide confirmation from the appropriate government authority of the placement.

28.7.4
Where the placement of child for adoption with an employee does not proceed or continue, the employee will notify the employer immediately and the employer will nominate a time not exceeding four weeks from receipt of notification for the employee’s return to work.

28.7.5
An employee will not be in breach of this clause as a consequence of failure to give the stipulated periods of notice if such failure results from a requirement of an adoption agency to accept earlier or later placement of a child, the death of a spouse or other compelling circumstances.

28.7.6
An employee seeking to adopt a child is entitled to unpaid leave for the purpose of attending any compulsory interviews or examinations as are necessary as part of the adoption procedure. The employee and the employer should agree on the length of the unpaid leave. Where agreement cannot be reached, the employee is entitled to take up to two days unpaid leave. Where paid leave is available to the employee, the employer may require the employee to take such leave instead.

28.8
Parental leave and other entitlements

An employee may in lieu of or in conjunction with parental leave, access any annual leave or long service leave entitlements which they have accrued subject to the total amount of leave not exceeding 52 weeks or a longer period as agreed under 28.4.

28.9
Transfer to a safe job

28.9.1
Where an employee is pregnant and, in the opinion of a registered medical practitioner, illness or risks arising out of the pregnancy or hazards connected with the work assigned to the employee make it inadvisable for the employee to continue at her present work, the employee will, if the employer deems it practicable, be transferred to a safe job at the rate and on the conditions attaching to that job until the commencement of maternity leave.

28.9.2
If the transfer to a safe job is not practicable, the employee may elect, or the employer may require the employee to commence parental leave for such period as is certified necessary by a registered medical practitioner.

28.10
Returning to work after a period of parental leave

28.10.1
An employee will notify of their intention to return to work after a period of parental leave at least four weeks prior to the expiration of the leave.

28.10.2
An employee will be entitled to the position which they held immediately before proceeding on parental leave. In the case of an employee transferred to a safe job pursuant to 28.9 hereof, the employee will be entitled to return to the position they held immediately before such transfer.

28.10.3
Where such position no longer exists but there are other positions available which the employee is qualified for and is capable of performing, the employee will be entitled to a position as nearly comparable in status and pay to that of their former position.

28.10.4
An eligible casual employee who is employed by a labour hire company who performs work for a client of the labour hire company will be entitled to the position which they held immediately before proceeding on parental leave.

Where such a position is no longer available, but there are other positions available that the employee is qualified for and is capable of performing, the employer shall make all reasonable attempts to return the employee to a position comparable in status and pay to that of the employee’s former position.

28.11
Replacement employees

28.11.1
A replacement employee is an employee specifically engaged or temporarily promoted or transferred, as a result of an employee proceeding on parental leave.

28.11.2
Before an employer engages a replacement employee the employer must inform that person of the temporary nature of the employment and of the rights of the employee who is being replaced.

28.12
Communication during parental leave

28.12.1
Where an employee is on parental leave and a definite decision has been made to introduce significant change at the workplace, the employer shall take reasonable steps to:

28.12.1(a)
make information available in relation to any significant effect the change will have on the status or responsibility level of the position the employee held before commencing parental leave; and

28.12.1(b)
provide an opportunity for the employee to discuss any significant effect the change will have on the status or responsibility level of the position the employee held before commencing parental leave,

28.12.2
The employee shall take reasonable steps to inform the employer about any significant matter that will affect the employee’s decision regarding the duration of parental leave to be taken, whether the employee intends to return to work and whether the employee intends to request to return to work on a part-time basis.

28.12.3
The employee shall also notify the employer of changes of address or other contact details which might affect the employer’s capacity to comply with 28.12.1

29.
JURY SERVICE
29.1
Payment for jury service

An employee required to attend for jury service during ordinary hours shall be reimbursed by the employer an amount, equal to the difference between the amount paid in respect of attendance for such jury service and the amount of salary they would have been paid in respect of the ordinary time they would have worked had they not been on jury service.

29.2
Proof of and notification of jury service

29.2.1
An employee shall notify the employer as soon as possible of the date upon which they are required to attend for jury service.

29.2.2
Further the employee shall give the employer proof of attendance, the duration of such attendance and the amount received in respect of such jury service.

30.
PUBLIC HOLIDAYS
30.1
Prescribed public holidays

30.1.1
A full-time employee under this award is entitled to the following public holidays, without loss of pay, where such employee’s normal paid hours fall on the public holiday:

· New Year Day;

· Australia Day;

· Good Friday;

· Easter Saturday;

· Easter Monday;

· Anzac Day;

· Queen’s Birthday;

· Labour Day or Eight Hours Day;

· Christmas Day;

· Boxing Day (in South Australia, Proclamation Day - 26 December shall be observed instead of Boxing Day).

30.1.2
Where another day is generally observed in a locality in substitute for any of the above days, that day shall be observed as the public holiday in lieu of the prescribed day.

30.2
In addition to the public holidays prescribed in 30.1, full-time employees are entitled to the following:

30.2.1
New South Wales

An additional public holiday shall be observed as a public holiday on a day which shall be upon between the employer and employees in each establishment.

30.2.2
Victoria

Melbourne Cup Day or a local equivalent.

30.2.3
South Australia

Adelaide Cup Day.

30.2.4
Western Australia

Foundation Day.

30.2.5
Queensland

An employee shall be entitled to one day in each twelve months as Show Day in the locality in which the employee works.

30.2.6
Tasmania

· Southern Tasmania - Regatta Day;

· Northern Tasmania - Bank Holiday.

30.2.6(a)
Note: Southern Tasmania includes Oatlands and all towns south of Oatlands but excludes those areas excluded in the State Proclamation regarding this day, and Northern Tasmania includes all towns north of Oatlands.

30.2.6(b)
An employee in the employ of one employer shall not be entitled to receive in any one calendar year both Regatta Day and Bank holiday as public holidays.

30.2.7
Australian Capital Territory

Canberra Day or, by agreement between the employer and the majority of employees, Picnic Day (being the first Monday in March) in lieu of Canberra Day.

30.2.8
Northern Territory

Picnic Day.

30.3
Part-time employees

Refer to 12.3.9, to determine the public holiday entitlements of part-time employees.
30.4
Additional days

Where an additional public holiday is proclaimed or gazetted by the Commonwealth or a State or Territory Government and such proclaimed or gazetted holiday is to be observed generally by persons throughout that State or Territory or a locality thereof, then such day, shall be deemed to be a holiday for the employees working in the area being the subject of the proclamation or gazetted notice.
30.5
Substitution of certain public holidays which fall on a weekend

30.5.1
Where Christmas Day falls on a Saturday or a Sunday, 27 December shall be observed as the public holiday in lieu of the prescribed day.

30.5.2
Where Boxing Day falls on a Saturday or a Sunday, 27 December shall be observed as the public holiday in lieu of the prescribed day.

30.5.3
Where New Year’s Day or Australia Day falls on a Saturday or a Sunday, the following Monday shall be observed as the public holiday in lieu of the prescribed day.
30.6
Alternate days by agreement

30.6.1
By agreement between the employer and the majority of employees in the relevant enterprise or section of the enterprise, an alternative day may be taken as the public holiday in lieu of any of the prescribed days.

30.6.2
An employer and an individual employee may agree to the employee taking another day as the public holiday in lieu of the day which is being observed as the public holiday in the enterprise or relevant section of the enterprise. Such agreement shall be recorded in the time and wages records.
30.7
Payment for time worked on a public holiday

30.7.1
Except as provided for in 30.7.2, an employee who is required to work on a public holiday shall be paid at double time and one half for a minimum of three hours.

30.7.1(a)
This rate is in substitution for and not cumulative upon the overtime penalties in clause 25 - Overtime.

30.7.2
The payment required under 30.7.1, shall only apply to time which is worked on the actual public holiday day, i.e. midnight to midnight.

30.8
Absence on the working day before or after a public holiday

An employee absent on the working day before or the working day after a public holiday without reasonable excuse (proof of which shall be on the employee), or without the consent of the employer, shall not be entitled to payment for such holiday.
30.9
Leave of absence

The entitlement to a public holiday shall not apply to an employee during any period of unpaid leave exceeding two weeks, except where such unpaid leave is in respect of personal injury or illness.

SCHEDULE A - CLASSIFICATION STANDARDS
A.
POSTAL SERVICES STREAM - CLASSIFICATIONS
A.1
Postal services trainee

A.1.1
Role definition

A Postal services trainee is employed to:

· Works under direct supervision with regular checking of progress:

· Apply knowledge and skills to a limited range of tasks; and

· Performs work within established routines, methods and procedures that are predictable and which require the exercise of limited discretion.

A.1.2
Indicative tasks

A Postal services trainee would normally perform the following indicative tasks:

· Communicate in the workplace;

· Work effectively in a retail environment;

· Operate retail equipment;

· Perform routine housekeeping duties;

· Apply safe working practices.

A.1.3
Qualifications

An employee who holds an AQF Certificate 1 in Retail Operations (WRR10102) or equivalent would be classified at this level when employed to perform the functions in the Role definition.

A.2
Postal services officer level 1
A.2.1
Role definition

A Postal services officer level 1 is employed to:

· Perform a range of tasks where choice between a limited range of options is required;

· Demonstrate basic operational knowledge in a moderate range of areas;

· Apply a defined range of skills;

· Apply known solutions to a limited range of predictable problems;

· Assess and record information from varied sources;

· Take limited responsibility for their own outputs in work and learning.

A.2.2
Indicative tasks - Postal services officer level 1

An employee classified as a Postal services officer retail post at this level would normally perform the following indicative tasks:

· Communicate in the workplace;

· Work effectively in a retail environment;

· Perform routine housekeeping duties;

· Apply safe working practices;

· Operate retail equipment;

· Apply point of sale handling procedures;

· Interact with customers;

· Perform stock control procedures;

· Minimise theft;

· Balance register/terminal.

An employee would also normally perform some of the following indicative tasks:

· Sell products and services;

· Advise on products and services;

· Merchandise products;

· Apply retail office procedures;

· Apply retail office keyboard skills;

· Perform retail finance duties.

A.2.3
Qualifications

An employee who holds an AQF Certificate II in Retail operations (WRR20102) or equivalent would be classified at this level when employed to perform the functions in the role definition and taking into account the indicative tasks.

A.3
Postal services officer level 2

A Postal services officer level 2 is employed as:

· Postal services officer level 2 - operations;

· Postal services officer level 2 - supervisor.

A.3.1
Role definition

A Postal services officer level 2 is employed to:

· Perform processes that require a range of well-developed skills where some discretion and judgment is required;

· Demonstrate some relevant theoretical knowledge;

· Apply a range of well-developed skills;

· Apply known solutions to a variety of predictable problems;

· Interpret available information using discretion and judgment;

· Take responsibility for their own outputs in work and learning;

· Take limited responsibility for their own outputs in work and learning;

· Take limited responsibility for the output of others.

A.3.2(a)
Indicative tasks - Postal services officer level 2 - operations

An employee classified as a Postal services officer retail post at this level would normally perform the following indicative tasks:

· Build relationships with customers (advanced selling);

· Profile a retail market;

· Apply store security systems and procedures;

· Maintain and order stock;

· Monitor in-store visual merchandising or create a display for a small business.

An employee at this level would also normally perform the following indicative tasks:

· Handle customer interviews and applications;

· Handle mail which is received in a retail environment;

· Deliver mail in a retail environment;

· Process postal outlet business transactions;

· Coordinate retail office;

· Operate retail information technology systems;

· Produce financial reports;

· Plan assessment, conduct assessment, review assessment;

· Train small groups;

· Coordinate merchandise presentation;

· Monitor in-store visual merchandising display or create a display for a small business;

· Maintain store safety;

· Maintain store security;

· Develop innovative ideas at work.

A.3.2(b)
Postal services officer level 2 - supervisor

An employee classified as a Postal services officer general selling at this level would normally perform the following indicative tasks:

· Coordinate interaction with customers;

· Coordinate work teams;

· Maintain employee relations;

· Maintain store safety;

· Maintain store security.

An employee at this level would also normally perform the following indicative tasks:

· Handle customer interviews;

· Handle mail which is received in a retail environment;

· Deliver mail in a retail environment;

· Process postal outlet business transactions;

· Coordinate Sales Performance;

· Coordinate retail office;

· Operate retail information technology systems;

· Maintain and order stock;

· Produce financial reports;

· Plan assessment, conduct assessment, review assessment, train small groups;

· Coordinate merchandise presentation;

· Profile a retail market;

· Develop innovative ideas at work.

A.3.3
Qualifications

An employee who holds an AQF Certificate III in Retail Operations (WRR30202), an AQF Certificate III in Retail Supervision (WRR30102), or equivalent, or has sufficient relevant employment experience to equate to the above would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.4
Postal services manager level 1

A.4.1
Role definition

A Postal services manager level 1 is employed to:

· Demonstrate understanding of broad knowledge base incorporating some theoretical concepts;

· Apply solutions to a defined range of unpredictable problems;

· Identify and apply skill and knowledge to a wide variety of contexts, in some cases in depth;

· Identify, analyse and evaluate information from a variety of sources;

· Take responsibility for their own outputs in relation to specified quality standards;

· Take limited responsibility for the quantity and quality of output of others.

Such an employee shall be managing a small retail outlet, or section or department within a larger retail store.

A.4.2
Indicative tasks

An employee at this level would normally perform the following indicative tasks:

· Manage sales and service delivery;

· Administer human resources policy;

· Manage financial resources;

· Lead and manage people;

· Manage merchandise and store presentation;

· Provide a safe working environment.

An employee at this level would also normally perform some of the following indicative tasks:

· Buy merchandise;

· Coordinate retail office;

· Coordinate interaction with customers;

· Prepare payroll;

· Plan assessment, conduct assessment, review assessment;

· Train small groups;

· Control store security/loss;

· Control inventory;

· Manage store facilities;

· Lead a team to foster innovation;

· Create an innovative work environment;

· Set up systems to support innovation;

· Select an e-business model;

· Adopt mobile commerce applications to improve sales and service;

· Manage retail brands online;

· Acquire and retain online customers;

· Recruit and select personnel;

· Analyse and present workplace information;

· Maintain business technology;

· Establish business and legal requirements;

· Undertake business planning;

· Implement operational plan;

· Implement workplace information system;

· Implement continuous improvement;

· Plan and promote a training program;

· Plan a series of training sessions;

· Deliver training sessions;

· Review training;

· Analyse consumer behaviour for specific markets;

· Analyse market data;

· Forecast market and business needs.

A.4.3
Qualifications

An employee who holds an AQF Certificate IV in Retail Management (WRR40102) or equivalent or has sufficient relevant employment experience to equate to the above would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.5
Postal services manager level 2
A.5.1
Role definition

A Postal retail services manager level 2 is employed to:

· Demonstrate understanding of a broad knowledge base incorporating theoretical concepts, in some cases in substantial depth;

· Analyse and plan approaches to technical problems of management requirements;

· Transfer and apply theoretical concepts and/or technical or creative skills to a range of situations;

· Evaluate information, using it in forecasting for planning or research purposes;

· Take responsibility for their own outputs in relation to broad quantity and quality parameters;

· Take responsibility for the achievement of group outcomes.

Such an employee shall be providing support to senior management in a larger postal outlet or being responsible for the management of a postal outlet.

A.5.2
Indicative tasks

An employee at this level would normally perform the following indicative tasks:

· Manage merchandise and store presentation;

· Manage sales and service delivery;

· Provide a safe working environment;

· Administer human resources policy;

· Lead and manage people;

· Analyse and communicate information;

· Set strategic plans;

· Initiate and implement change;

· Manage financial resources;

· Manage store facilities.

An employee at this level would also normally perform some of the following indicative tasks:

· Buy merchandise;

· Recruit and select personnel;

· Prepare payroll;

· Control store security/loss;

· Control inventory;

· Lead a team to foster innovation;

· Create an innovative work environment;

· Set up systems that support innovation;

· Select an e-business model;

· Adopt mobile commerce applications to improve sales and service;

· Manage retail brands online;

· Acquire and retain online customers;

· Develop purchasing strategies;

· Review product/service performance;

· Maximise product sales and market share;

· Forecast product performance;

· Manage promotional activities;

· Manage people performance;

· Manage operational plan;

· Manage workplace information systems;

· Promote continuous improvement;

· Develop a workplace learning environment;

· Manage human resource management information systems;

· Manage recruitment selection and induction processes;

· Analyse competency requirements;

· Design and establish the training system;

· Design and establish the assessment system;

· Manage the training and assessment system;

· Evaluate the training and assessment system;

· Develop assessment procedures;

· Develop assessment tools;

· Design training courses;

· Evaluate marketing opportunities;

· Develop a marketing communications plan;

· Review marketing performance.

A.5.3
Qualifications

An employee who holds an appropriate AQF Diploma of Retail Management (WRR50102) or equivalent or has previous experience in a retail environment and provides application of skills and knowledge to a wide range of contexts including responsibility for own outputs and some responsibility for quality and output of others would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.6
Interpretation Indicative tasks

A.6.1
The indicative tasks set out in the postal services stream are aligned to the units of competency in the National Wholesale, Retail and Personal Services Industry Training Council’s endorsed retail competency standards in the Retail Training Package (WRR02 V2.00).

A.6.2
In the event of a dispute over the meaning of the indicative tasks the relevant standards will be used to assist interpretation.

POSTAL DELIVERY STREAM

A.7
Postal delivery trainee

A.7.1
Role definition

A Postal delivery trainee is employed to perform a range of defined activities most of which are be routine and predictable.

A.7.2
Indicative tasks

An employee at this level would normally perform following indicative tasks:

· Shift materials safely using manual methods;

· Participate in basic workplace communications;

· Carry out basic workplace calculations;

· Follow OH&S procedures;

· Conduct housekeeping activities;

· Work effectively with others;

· Apply customer service skills.

An employee at this level would also normally perform some of the following indicative tasks:

· Ride a courier/delivery bicycle;

· Shift load using manually operated equipment;

· Complete workplace orientation/induction procedures;

· Follow security procedures.

A.7.3
Qualifications

An employee who holds an AQF Certificate I in Transport and Distribution (Warehousing and Storage) (TDT10102) or equivalent would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.8
Postal delivery officer level 1

A.8.1
Role definition

A Postal delivery officer level 1 is employed to perform a prescribed range of functions involving known routines and procedures and some accountability for the quality of outcomes

A.8.2
Indicative tasks

An employee at this level would normally perform the following indicative tasks:

· Use product knowledge to complete work operations;

· Manually sort mail and parcels;

· Carry out delivery operations;

· Carry out vehicle inspection;

· Ride courier/delivery motor cycle;

· Process workplace documentation;

· Apply accident/emergency procedures;

· Work in a socially diverse environment;

· Apply quality procedures.

An employee would also normally perform some of the following indicative tasks:

· Apply basic first aid;

· Move materials mechanically using automated equipment;

· Prioritise courier/delivery operations;

· Use IT devices and computer applications in the workplace.

A.8.3
Qualifications

An employee who holds an AQF Certificate II in Transport and Distribution (Warehousing and Storage) (TDT 20102) or equivalent would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.9
Postal delivery officer level 2

A.9.1
Role definition

A Postal delivery officer level 2 is employed to perform a defined range of skilled operations, usually within a range of broader related activities involving known routines, methods and procedures, where some discretion and judgment is required in the selection of equipment, services or contingency measures and within known time constraints.

A.9.2
Indicative tasks

An employee at this level would normally perform the following indicative tasks:

· Apply product knowledge to organise work operations;

· Prepare workplace documents;

· Lead a work team or group;

· Implement and monitor OH&S procedures;

· Deliver and monitor a service to customers.

An employee would also normally perform some of the following indicative tasks:

· Conduct assessment;

· Train small groups;

· Apply advanced first aid;

· Conduct induction process;

· Apply and monitor workplace security procedures.

A.9.3
Qualifications

An employee who holds an AQF Certificate III in Transport and Distribution (Warehousing and Storage) (TDT 30102) or equivalent would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.10
Postal delivery officer level 3

A.10.1
Role definition

A Postal delivery officer level 3 is employed to perform a broad range of skilled applications including requirements to evaluate and analyse current practices, develop new criteria and procedure for performing current practices and provision of some leadership and guidance to others in the application and planning of the skills.

A.10.2
Indicative tasks

An employee at this level would normally perform the following indicative tasks:

· Collect, analyse and present workplace data and information;

· Develop and maintain a safe workplace;

· Coordinate quality customer service;

· Apply conflict/grievance resolution strategies;

· Manage personal work priorities and professional development

· Facilitate and capitalise on change in the workplace;

· Manage workplace information.

An employee would also normally perform some of the following indicative tasks:

· Coordinate breakdowns and emergencies;

· Implement and coordinate emergency accident procedures;

· Facilitate work teams.

A.10.3
Qualifications

An employee who holds an AQF Certificate IV in Transport and Distribution (Warehousing and Storage) (TDT40102) or equivalent would be classified at this level when employed to perform the functions in the Role definition and taking into account the Indicative tasks.

A.11
Interpretation - Indicative tasks: The indicative tasks set out in the postal delivery stream are aligned to the units of competency in the Transport and Distribution Training Australia endorsed competency standards in the Transport and Distribution (Warehousing and Storage) Training Package (TDT02). In the event of a dispute over the meaning of the indicative tasks the relevant standards will be used to assist interpretation.

SCHEDULE B - LIST OF NATIONAL TRAINING PACKAGES
Retail Training Package (WRR02)

Certificate II in Retail Operations (WRR20102)

Certificate III in Retail Operations (WRR30202)

Certificate III in Retail Supervision (WRR30102)

Certificate IV in Retail Management (WRR40102)

Diploma of Retail Management (WRR50102)

Transport and Distribution (Warehousing and Storage) Training Package (TDT02)

Certificate II in Transport and Distribution (Warehousing and Storage) (TDT 20102)

Certificate III in Transport and Distribution (Warehousing and Storage) (TDT 30102)

Certificate IV in Transport and Distribution (Warehousing and Storage) (TDT40102)

SCHEDULE C - POST OFFICES BOUND BY THIS AWARD
Australian Capital Territory

Canberra University Licensed Post Office, Kirinari Street, Bruce, ACT, 2617

Deakin Licensed Post Office, Hopetown Cct, Deakin, ACT, 2600

Gungahlin Licensed Post Office, Hibberson Street, Gungahlin, ACT, 2912

Hawker Licensed Post Office, Shop 5, Hawker Place, Hawker, ACT, 2614

Kippax Licensed Post Office, Hardwick Crescent, Holt, ACT, 2615

Lanyon Licensed Post Office, Shop 19, Condor Market Place, Condor ACT, 2906

O’Connor Licensed Post Office, 9 Sargood Place, O’Connor, ACT, 2602

New South Wales

Adamstown Licensed Post Office, 195 Brunker Road, Adamstown, 2289

Albion Park Licensed Post Office, 133 Tongarra Road, Albion Park, 2527

Ardlethan Licensed Post Office, 8 Yithan Street, Ardlethan, 2665

Arncliffe Licensed Post Office, 1/35 Firth Street, Arncliffe, 2205

Ashmont Licensed Post Office, Tobruk Street, Wagga Wagga, 2650

Asquith Licensed Post Office, 1 Amor Street, Asquith, 2077

Avoca Beach Licensed Post Office, 6/181 Avoca Drive, Avoca Beach, 2251

Austral Licensed Post Office, 250 Edmondson Avenue, Austral, 2171

Balranald Licensed Post Office, 117 Market Street, Balranald, 2715

Bangor Licensed Post Office, Yala Road, Bangor, 2234

Banksia Licensed Post Office, 27 Railway Street, Banksia, 2216

Baradine Licensed Post Office, 23-25 Darling Street, Baradine, 2396

Barraba Licensed Post Office, 120 Queen Street, Barraba, 2347

Barellan Licensed Post Office, 108 Yapunya Street, Barellan, 2665

Barham Licensed Post Office, 35 Murray Street, Barham, 2732

Barmedman Licensed Post Office, 60 Queen Street, Barmedman, 2668

Bass Hill Licensed Post Office, 753 Hume Highway, Bass Hill, 2197

Bay Village Licensed Post Office, Bateau Road, Bateau Bay, 2261

Beecroft Licensed Post Office, 6 Hannah Street, Beecroft, 2119

Bellata Licensed Post Office, Railway Parade, Bellata, 2397

Belfield Licensed Post Office, 18 Burwood Road Belfield, 2191

Bellevue Hill Licensed Post Office, 52 Bellevue Road, Bellevue Hill, 2023

Bellingen Licensed Post Office, 41-43 Hyde Street, Bellingen, 2454

Berkeley Licensed Post Office, Shop 32, Winnima Way, Berkeley, 2506

Bermagui Licensed Post Office, 1,2 Wallaga Street, Bermagui, 2546

Berrigan Licensed Post Office, 80 Jerilderie Street, Berrigan, 2712

Berrima Licensed Post Office, Old Hume Highway, Berrima, 2577

Beverly Hills Licensed Post Office, 20 Beresford Avenue, Beverly Hills, 2209

Bexley Licensed Post Office, 439 Forest Road, Bexley, 2207

Bexley North Licensed Post Office, 17A Shaw Street, Bexley North, 2207

Bexley South Licensed Post Office, 648A Forest Road, Bexley South, 2207

Bilpin Licensed Post Office, Bells Line of Road, Bilpin, 2758

Binalong Licensed Post Office, Cnr Wellington and Fitzroy Street, Binalong, 2584

Binda Licensed Post Office, Lot 2, Queen Street, Binda, 2583

Bingara Licensed Post Office, 17-19 Maitlans Street, Bingarra, 2404

Blackheath Licensed Post Office, Govetts Leap Road, Blackheath, 2785

Blaxcell Licensed Post Office, 24 Dellwood Street, South Granville, 2142

Blaxland Licensed Post Office, 136A Great Western Highway, Blaxland, 2774

Blayney Licensed Post Office, 60 Adelaide Street, Blayney, 2799

Bogan Gate Licensed Post Office, 27 Lachlan Street, Bogan Gate, 2876

Boggabilla Licensed Post Office, 125 Merriwa Street, Boggabilla, 2409

Boggabri Licensed Post Office, 81 Rees Avenue, Boggabri, 2382

Bomaderry Licensed Post Office, 45 Meroo Street, Bomaderry, 2541

Bombala Licensed Post Office, 109A Maybee Street, Bombala, 2632

Bonnyrigg Licensed Post Office, Bonnyrigg Avenue, Bonnyrigg, 2177

Bonville Licensed Post Office, 1235 Pacific Highway, Bonville, 2441

Boolaroo Licensed Post Office, 29 Main Road, Boolaroo, 2284

Boomi Licensed Post Office, 30 Bishop Street, Boomi, 2405

Boorowa Licensed Post Office, 42 Marsden Street, Boorowa, 2586

Bourke Licensed Post Office, 47 Oxley Street, Bourke, 2840

Bowraville Licensed Post Office, 27 High Street, Bowraville, 2449

Blacksmiths Licensed Post Office, 82 Turea Street, Balcksmiths, 2281

Brewarrina Licensed Post Office, 93 Bathurst Street, Brewarrina, 2839

Brighton Le Sands Licensed Post Office, Shop 5, 354 Bay Street, Brighton Le Sands, 2216

Bringelly Licensed Post Office, Shop 8, Cnr and Northern Roads, Bringelly, 2171

Broadwater Licensed Post Office, 170 Pacific Highway, Broadwater, 2472

Broken Hill North Licensed Post Office, 278 McCulloch Street, Broken Hill, 2880

Brooklyn Licensed Post Office, 3 Bridge Street, Brooklyn, 2083

Brunswick Heads Licensed Post Office, Fingal Street, Brunswick Heads, 2483

Budgewoi Licensed Post Office, 73 Scenic Drive, Budgewoi, 2262

Bulahdelah Licensed Post Office, 88 Stroud Road, Bulahdelah, 2423

Bundanoon Licensed Post Office, 5-9 Church Street, Bundanoon, 2578

Bundeena Licensed Post Office, Shop 3 22-24 Brighton Street, Bundeena 2230

Bungendore Licensed Post Office, 53 Gibraltar Street, Bungendore, 2621

Burwood North Licensed Post Office, Shop 361, Westfield Shopping Centre, Burwood North, 2134

Cammeray Licensed Post Office, 1/500 Miller Street, Cammeray, 2062

Canley Heights, Licensed Post Office, 204 Canley Vale Road, Canley Heights, 2166

Canley Vale Licensed Post Office, Shop 4 12 Canley Vale, Road Canley Vale, 2166

Canowindra Licensed Post Office, 54 Gaskill Street, Canowindra, 2804

Canterbury Licensed Post Office, Shop 1 125 Canterbury Road, Canterbury, 2193

Carcoar Licensed Post Office, 1 Belubula Street, Carcoar, 2791

Carrington Licensed Post Office, 97 Young Street, Carrington, 2294

Castlecrag Licensed Post Office, 100 Edinburgh Road, Castlecrag, 2068

Casula Mall Licensed Post Office, Kurrajong Road, Casula, 2170

Cessnock West Licensed Post Office, 94 Wollombi Road,Cessnock West, 2325

Chatsworth Island Licensed Post Office, Old Pacific Highway, Chatsworth Island, 2469

Cherrybrook Licensed Post Office, Shepherds Road, Cherrybrook, 2126

Chittaway Licensed Post Office, 100 Chittaway Road, Chittaway, 2261

Clarence Town Licensed Post Office, 47 Grey Street, Clarence Town, 2321

Clovelly West Licensed Post Office, Shop 4 229 Clovelly Road, Clovelly, 2031

Cobargo Licensed Post Office, 57 Princes Highway Cobargo, 2550

Coleambally Licensed Post Office, 14 Kingfischer Avenue, Coleambally, 2707

Coffs Harbour Jetty Licensed Post Office, 354 High Street, Coffs Harbour Jetty, 2450

Coffs Harbour Plaza Licensed Post Office, Cnr Park Beach Road and Pacific Highway, Coffs Harbour, 2450

Condobolin, 33 Bathurst Street, Condobolin, 2877

Concord West Licensed Post Office, Shop 1 22-28 Victoria Avenue, Concord West, 2138

Condell Park Licensed Post Office, 42 Simmit Avenue, Condell Park, 2200

Coniston Licensed Post Office, 128 Gladstone Avenue, Coniston, 2500

Coolah Licensed Post Office, 45 Binnin Street, Coolah, 2843

Coolamon Licensed Post Office, 88 Cowabbie Street, Coolamon, 2701

Cooma North Licensed Post Office, Shop 3, Binalong Street, Cooma, 2630

Coonable Licensed Post Office 85 Castlereagh Street, Coonable, 2829

Copacabana Licensed Post Office, 3/204 Delmonts Place, Copacabana, 2251

Coraki Licensed Post Office, 81 Richmond Terrace, Coraki, 2471

Corrimal East Licensed Post Office, 39 Murray Road, Corrimal East, 2518

Corindi Beach Licensed Post Office, 89 Pacific Highway, Corindi Beach, 2456

Crookwell Licensed Post Office, 83 Goulburn Street, Crookwell, 2583

Croydon Park Licensed Post Office, 166 Georges River Road, Croydon Park, 2133

Cudal Licensed Post Office, 10 Main Street, Cudal, 2864

Culburra Beach Licensed Post Office, 181 Prince Edward Avenue, Culburra Beach, 2540

Culcairn Licensed Post Office, 33A Balfour Street, Culcairn, 2660

Dangar Licensed Post Office, Cnr National Park and Parry Street, Newcastle West, 2309

Darlington Point Licensed Post Office, Punt Road, Darlington Point, 2706

Deepwater Licensed Post Office, Young Street, Deepwater, 2371

Delegate Licensed Post Office, 40 Bombala Street, Delegate, 2633

Delungra Licensed Post Office, Inverell Street, Delungra, 2403

Doonside Licensed Post Office, Shop 3, 21 Hillend Road, Doonside, 2767

Dora Creek Licensed Post Office, Shop 18, Doree Place, Dora Creek, 2264

Dubbo East Licensed Post Office, Shop 1, Lot 3, Wheelers Lane, Dubbo, 2830

Dubbo West Licensed Post Office, 28 Victoria Street, Dubbo, 2830

Dulwich Hill Licensed Post Office, 544 Marrickville Road, Dulwich Hill, 2203

Dungog Licensed Post Office, 129 Dowling Street, Dungog, 2420

Dural Licensed Post Office, 642 Old Northern Road, Dural, 2158

Duri Licensed Post Office, Railway Avenue, Duri, 2344

Earlwood Licensed Post Office, 295 Homer Street, Earlwood, 2206

Eastlakes Licensed Post Office, Evans Avenue, Eastlakes, 2018

Eden Licensed Post Office, 140 Imlay Street, Eden, 2551

Edgeworth Licensed Post Office, 6 Minmi Road, Edgeworth, 2285

Emerton Licensed Post Office, Jersey Road, Emerton, 2770

Emmaville Licensed Post Office, Emmaville, 2371

Empire Bay Licensed Post Office, 2/2B Kendall Road, Empire Bay, 2257

Empire Vale Licensed Post Office, River Drive, Empire Vale, 2478

Emu Plains Licensed Post Office, Great Western Highway, Emu Plains, 2750

Enmore Licensed Post Office, 207 Enmore Road, Enmore, 2042

Erina Fair Licensed Post Office, Terrigal Drive, Erina Fair, 2251

Ermington Licensed Post Office, 27 Betty Cuthbert Avenue, Ermington, 2115

Erskineville Licensed Post Office, 108 Erskineville Road, Erskineville, 2043

Eumungerie Licensed Post Office, Railway Street, Eumungerie, 2831

Eungai Rail Licensed Post Office, 8-10 Station Street, Eungai Rail, 2441

Evans Head Licensed Post Office, 3/1-3 Oak Street, Evans Head, 2473

Exeter Licensed Post Office, Middle Road, Exeter, 2579

Fairfield Heights Licensed Post Office, Shop 1 1 Khillia Street, Fairfield Heights, 2165

Fairfield West, Licensed Post Office, 199 Hamilton Road, Fairfield West, 2165

Finley Licensed Post Office, 33 Denison Street, Finley, 2713

Forest Hill Licensed Post Office, 34 Allonby Avenue, Forest Hill, 2651

Forster Shopping Village Licensed Post Office, Breeze Parade, Forster, 2428

Galston Licensed Post Office, 360 Galston Road, Galston, 2159

Ganmain Licensed Post Office, 93 Ford Street, Ganmain, 2702

Garah Licensed Post Office, Bengerang Street, Garah, 2405

Gateshead Licensed Post Office, 20 Pacific Highway, Gateshead, 2290

Geurie Licensed Post Office, 57 Wellington Street, Geurie, 2831

Gilgandra Licensed Post Office, 13 Warren Road, Gilgandra, 2827

Glenfield Licensed Post Office, Shop B Trafalgar Street, Glenfield, 2167

Glenmore Park Licensed Post Office, Glenmore Parkway, Glenmore Park, 2745

Gloucester Licensed Post Office, 8 Queen Street, Gloucester, 2422

Goonellabah Licensed Post Office, Shop 5A, 22-24 Fisher Street, Goonellabah, 2480

Gorakan Licensed Post Office, 70 Wallarah Road, Gorakan, 2263

Gosford West Licensed Post Office, 3 Corumbene Street, Gosford West, 2250

Goulburn North Licensed Post Office, 46 Union Street, Goulburn, 2580

Granville Licensed Post Office, 58 South Street, Granville, 2142

Gravesend Licensed Post Office, Railway Parade, Gravesend, 2401

Greenacre Licensed Post Office, Shop 1 187 Waterloo Road, Greenacre, 2190

Green Hills Licensed Post Office, Shop 4, Mitchell Drive, Green Hills, 2323

Greenwell Point Licensed Post Office, 85 Greenwell Point Road, Greenwell Point, 2540

Greenwich Licensed Post Office, 91A Greenwich Road, Greenwich, 2065

Grenfell Licensed Post Office, 63 Camp Street, Grenfell, 2810

Gresford East Licensed Post Office, 64 Park Street, Gresford East, 2311

Grose Vale Licensed Post Office, 659 Grose Vale Road, Grose Vale, 2753

Guildford Licensed Post Office, 332 Guildford Road, Guildford, 2161

Gulargambone Licensed Post Office, Munnell Street, Gulargambone, 2828

Gulgong Licensed Post Office, 94-96 Herbert Street, Gulgong, 2852

Gundagai Licensed Post Office, 104 Sheridan Street, Gundagai, 2722

Gunning Licensed Post Office, 90 Yass Street, Gunning, 2581

Guyra Licensed Post Office, 154 Bradley Street, Guyra, 2365

Gwabegar Licensed Post Office, 4 Anzac Parade, Gwabegar, 2356

Gwynneville Licensed Post Office, 186 Gipps Road, Gwynneville, 2500

Gymea Licensed Post Office, 1-6 Gymea Road, Gymea, 2227

Haberfield Licensed Post Office, 60 Dalhousie Street, Haberfield, 2045

Hanwood Licensed Post Office, 14 Irrigation Way, Hanwood, 2680

Harbord Licensed Post Office, 1-3 Moore Street, Harbord, 2096

Harden Licensed Post Office, 32 Neill Street, Harden, 2587

Harrington Licensed Post Office, 4 Pilot Street, Harrington, 2427

Harris Park Licensed Post Office, 53A Wigram Street, Harris Park, 2150

Harwood Island Licensed Post Office, 20 Mill Street, Harwood Island, 2465

Hazelbrook Licensed Post Office, Shop 3, 194 Great Western Highway, Hazelbrook, 2779

Hay Licensed Post Office, 120 Lachlan Street, Hay, 2711

Helensburgh Licensed Post Office, 114 Park Street, Helensburgh, 2508

Henty Licensed Post Office, 6 Sladen Street, Henty, 2658

Hill Top Licensed Post Office, 5 West Parade, Hill Top, 2575

Holbrook Licensed Post Office, 110 Albury Street, Holbrook, 2644

Homebush South Licensed Post Office, 23 Rochester Street, Homebush, 2140

Homebush West Licensed Post Office, Shop 18, 16/20 Henley Road, Homebush, 2140

Horsley Park Licensed Post Office, 4/1848 The Horsley Drive, Horsley Park, 2164

Hunters Hill Licensed Post Office, 32 Alexandra Street, Hunters Hill, 2110

Hurlstone Park Licensed Post Office, 25 Crinan Road, Hurlstone Park, 2193

Hurstville South Licensed Post Office, 52 Connells Point Road, Hurstville South 2221

Huskisson Licensed Post Office, 62 Owen Street, Huskisson, 2540

Iluka Licensed Post Office, 38 Charles Street, Iluka, 2466

Jamberoo Licensed Post Office, 32 Allowrie Street, Jamberoo, 2533

Jannali Licensed Post Office, 96 Railway Crescent, Jannali, 2226

Jervis Bay Licensed Post Office, HMAS Creswell, Jervis Bay, 2540

Jindera Licensed Post Office, 97 Urana Street, Jindera, 2642

Junee Licensed Post Office, 119 Lorne Street, Junee, 2663

Kahibah Licensed Post Office, 7 Glebe Street, Kahibah, 2290

Kangaroo Valley Licensed Post Office, 148 Moss Vale Road, Kangaroo Valley, 2577

Karabar Licensed Post Office, Queenbar Road, Queanbeyan, 2620

Karuah Licensed Post Office, 43 Tarean Street, Karuah, 2324

Keiraville Licensed Post Office, 225 Gipps Road, Keiraville, 2500

Kellyville Licensed Post Office, 38-52 Windsor Road, Kellyville, 2155

Kemps Creek Licensed Post Office, 6 Elizabeth Street, Kemps Creek, 2171

Kenthurst Licensed Post Office, 2-4 Nelson Street, Kenthurst, 2156

Kincumber Licensed Post Office, 39 Avoca Drive, Kincumber, 2251

Kingscliff Licensed Post Office, 28 Pearl Street, Kingscliff, 2487

Kooringal Licensed Post Office, 293 Lake Albert Road, Kooringal, 2650

Krambach Licensed Post Office, Bucketts Way, Krambach, 2429

Kurrajong Licensed Post Office, 74C Old Bells Line of Road, Kurrajong 2758

Kyogle Licensed Post Office, 149 Summerland Way, Kyogle, 2474

Lake Cargelligo Licensed Post Office, 33 Foster Street, Lake Cargelligo, 2672

Lake Cathie Licensed Post Office, 1681 Ocean Drive, Lake Cathie, 2445

Lake Haven Licensed Post Office, Lake Haven Shopping Centre, Lake Haven Drive, Lake Haven, 2263

Lake Heights Licensed Post Office, Shop 4, 22 Weringa Avenue, Lake Heights, 2502

Lalor Park Licensed Post Office, Cnr Commercial and Northcott Roads, Lalor Park, 2147

Lansdowne Licensed Post Office, 26 East Lansdowne Road, Lansdowne, 2430

Lawrence Licensed Post Office, 29 Rutland Street, Lawrence, 2460

Lemon Tree Passage Licensed Post Office, Shop 3, 17 Cook Parade, Lemon Tree Passage, 2319

Lennox Head Licensed Post Office, 74 Ballina Street, Lennox Head, 2478

Leura Licensed Post Office, 148 The Mall, Leura, 2780

Lidcombe Licensed Post Office, 52/54 Railway Street, Lidcombe, 2142

Lidcombe North Licensed Post Office, 119 John Street, Lidcombe, 2141

Lighthouse Beach Licensed Post Office, Shop 1, 46 Watgona Street, Port Macquarie, 2444

Lightning Ridge Licensed Post Office, 46 Morilla Street, Lightning Ridge, 2834

Lismore Heights Licensed Post Office, 180A Ballina Road, Lismore Heights, 2480

Lismore South Licensed Post Office, 73 Union Street, South Lismore, 2480

Lockhart Licensed Post Office, 75 Green Street, Lockhart, 2656

Long Flat Licensed Post Office, 5013 Oxley Highway, Long Flat, 2446

Long Jetty Licensed Post Office, 2/334 The Entrance Road, Long Jetty, 2261

Lord Howe Island Licensed Post Office, Ned’s Beach Road, Lord Howe Island, 2898

Lyndhurst Licensed Post Office, 32 McDonald Road, Lyndhurst, 2797

Macarthur Square Licensed Post Office, Gilchrist Road, Campbelltown, 2560

Maclean Licensed Post Office, 44 River Street, Maclean, 2463

Malabar Licensed Post Office, 1A Prince Edaward Street, Malabar, 2036

Mannering Park Licensed Post Office, Licensed Post Office, 50 Vales Road, Mannering Park, 2259

Manilla Licensed Post Office, 164 Manilla Street, Manilla, 2346

Marayong Licensed Post Office, 50 Railway Road, Marayong, 2148

Maroubra South Licensed Post Office, 21 Lexington Place, Maroubra South, 2035

Marrickville Metro Licensed Post Office, 34 Victoria Street, Marrickville, 2204

Marsfield Licensed Post Office, 4 Corrunna Road, Marsfield, 2122

Mathoura Licensed Post Office, 19 Livingstome Street, Mathoura, 2710

Meadowbank Licensed Post Office, 2 Railway Road, Meadowbank, 2114

Menai Central Licensed Post Office, Allison Crescent, Menai, 2234

Menindee Licensed Post Office, Yartla Street, Menindee, 2879

Merewether Licensed Post Office, 36 Llewellyn Street, Merewether, 2291

Merriwa Licensed Post Office, 82 Bettington Street, Marriwa, 2329

Miller Licensed Post Office, Cartwright Avenue, Miller, 2168

Millers Point Licensed Post Office, 12 Kent Street, Sydney, 2000

Milperra Licensed Post Office (Grasum Postal Service), Shop 2, 126 Ashford Avenue, Milperra, 2214

Milton Licensed Post Office, 66 Princes Highway, Milton, 2538

Minnamurra Licensed Post Office, Shop 12, Gainsborough Shopping Centre, Kiama Downs, 2535

Missenden Road Licensed Post Office, 67 Missenden Road, Camperdown, 2050

Moama Licensed Post Office, 39 Meninya Street, Moama, 2731

Molong Licensed Post Office, 52 Bank Street, Molong, 2866

Moonan Flat Licensed Post Office, Cnr Hwy 105 and Mitchell Street, Moonan Flat, 2337

Moonbi Licensed Post Office, New England Highway, Moonbi, 2353

Moree East Licensed Post Office, 18 Alice Street, Moree, 2400

Morpeth Licensed Post Office, 105 Swan Street, Morpeth, 2321

Moulamein Licensed Post Office, 65 Tallow Street, Moulamein, 2733

Mount Austin Licensed Post Office, Fernleigh Road, Wagga Wagga, 2650

Mount Druitt Village Licensed Post Office, 31 Mount Druitt Road, Mount Druitt, 2770

Mount Hutton, Licensed Post Office, Wilson Road, Mount Hutton, 2290

Mount Kuring-gai Licensed Post Office, 757 Pacific Highway, Mount Kuring-gai, 2080

Mount Pritchard Licensed Post Office, 50 Meadows Road, Mount Pritchard, 2170

Mulwala Licensed Post Office, 69 Melbourne Street, Mulwala, 2647

Mungindi Licensed Post Office, 96 Walker Street, Mungindi, 2406

Murrumbateman Licensed Post Office, 22 East Street, Murrumbateman, 2582

Murwillumbah South Licensed Post Office, 22 Prospro Street, South Murwullumbah, 2484

Nabiac Licensed Post Office, 5 Nabiac Street, Nabiac, 2312

Narellan Licensed Post Office, 326 Camden Valley Way, Narellan, 2567

Narwee Licensed Post Office, 86 Broadarrow Road, Narwee, 2209

Nimbin Licensed Post Office, 43 Cullen Street, Nimbin, 2480

New Lambton Licensed Post Office, 54 Regent Street, New Lambton, 2305

Normanhurst Licensed Post Office, 48 Denman Parade, Normanhurst, 2076

North Rocks Licensed Post Office, North Rocks Road, North Rocks, 2151

North Ryde Licensed Post Office, 203-213 Coxs Road, North Ryde, 2113

Nowra Naval Licensed Post Office, Gladiator Road, Nowra, 2540

Nowra North Licensed Post Office, 82 Illaroo Road, Nowra North, 2541

Nundle Licensed Post Office, 91 Jenkins Street, Nundle, 2340

Nyngan Licensed Post Office, 69 Cobar Street, Nyngan, 2825

Oakdale Licensed Post Office, Burragorang Road, Oakdale, 2570

Oak Flats Licensed Post Office, 51 Central Avenue, Oak Flats, 2529

Oaklands Licensed Post Office, 36 Millthorpe Street, Oaklands, 2646

Oatley Licensed Post Office, 24 Letitia Street, Oatley, 2223

Oberon Licensed Post Office, 128 Oberon Street, Oberon, 2787

Orange East Licensed Post Office, 391 Summer Street, Orange East, 2800

Orient Point Licensed Post Office, 71 Orama Crescent, Orient Point, 2540

Ourimbah Licensed Post Office, Licensed Post Office, 1 Station Street, Ourimbah, 2258

Oyster Bay Licensed Post Office, Shop 1 Oyster Bay Road, Oyster Bay, 2225

Pallamallawa Licensed Post Office, 51 Bingerra Street, Pallamallawa, 2399

Pambula Licensed Post Office, 27 Quandola Street, Pambula, 2549

Peak Hill Licensed Post Office, 4 Mingelo Street, Peak Hill, 2869

Pendle Hill, Licensed Post Office, 132 Pendle Way, Pendle Hill, 2145

Pennant Hills West, Licensed Post Office, 562 Pennant Hills Road, West Pennant Hills, 2125

Penshurst Licensed Post Office, 64A Penshurst Street, Penshurst, 2222

Petersham Licensed Post Office, 89/91 Audley Street, Petersham, 2049

Picton Licensed Post Office, Shop 67, Argyle Street, Picton, 2571
Pilliga Licensed Post Office, Dangar Street, Pilliga, 2388

Pitt Town Licensed Post Office, 82 Bathurst Street, Pitt Town, 2756

Plumpton Licensed Post Office, Cnr Jersey and Hyatt Roads, Plumpton, 2761

Portland Licensed Post Office, 17 Williewa Street, Portland, 2847

Punchbowl Licensed Post Office, Shop 3, 226 The Boulevarde, Punchbowl, 2196

Putney Licensed Post Office, 217 Morrison Road, Putney, 2112

Quandialla Licensed Post Office, Second Street, Quandialla, 2721

RAAF Richmond Licensed Post Office, Aerodrome, Richmond, 2755

RAAF Williamtown Licensed Post Office, RAAF Base, 2314

Ramsgate Licensed Post Office, 87 Ramsgate Road, Ramsgate, 2217

Redfern Licensed Post Office, 113 Redfern Street, Redfern, 2016

Redhead, Licensed Post Office, 11 Callishaw Street, Redhead, 2290

Revesby North Licensed Post Office, Shop 9, 64 Beaconsfield Street, Revesby, 2212

Rhodes Licensed Post Office, Shop 2, 15 Blaxland Road, Rhodes, 2138

Richmond North Licensed Post Office, 42 Bells Line of Road, North Richmond, 2754

Robertson Licensed Post Office, Shop 12, Village Centre, Robertson, 2577

Rooty Hill Licensed Post Office, 16 Rooty Hill Road North, Rooty Hill, 2766

Rose Bay Licensed Post Office, 755 New South Head Road, Rose Bay, 2029

Rose Bay North Licensed Post Office, Shop 1 663 Old South Head Road, Rose Bay North, 2030

Roseville Licensed Post Office, 63A Hill Street, Roseville, 2069

Rosewood Licensed Post Office, Kyeanba Street, Rosewood, 2652

Round Corner Licensed Post Office, Kenthurst Road Round Corner, 2158

Rouse Hill Licensed Post Office, Windsor and Mile End Roads, Rouse Hill, 2155

Rowena Licensed Post Office, Lot1, Rowena Street, Rowena, 2387

Royal North Shore Hospital Licensed Post Office, Pacific Highway St, Leonards, 2065

Rutherford Licensed Post Office, East Mall, Rutherford, 2320

Rye Park Licensed Post Office, Kershaw Street, Rye Park, 2586

Rylstone Licensed Post Office, 81 Louee Street, Rylstone, 2849

St Clair Licensed Post Office, Cnr Bennett Road and Endeavour Avenue, St Clair, 2759

St Marys South Licensed Post Office, 85A Monfarville Street, St Marys, 2760

St Peters Licensed Post Office, 91 Princess Highway, St Peters, 2044

St Pauls Licensed Post Office, Perouse Road, St Pauls, 2031

Sanctuary Point Licensed Post Office, Paradise Beach Road, Sanctuary Point, 2540

Sans Souci Licensed Post Office, 343 Rocky Point Road, Sans Souci, 2219

Sawtell Licensed Post Office, 19 First Avenue, Sawtell, 2452

Shellharbour Licensed Post Office, 18 Addison Street, Shellharbour, 2529

Shoalhaven Heads Licensed Post Office, Shop 4, 141 Shoalhaven Heads Roads, Shoalhaven Heads, 2535

Smithfield Licensed Post Office, 677 The Horsley Drive, Smithfield, 2164

Smithfield West Licensed Post Office, 1024 The Horsley Drive, Wetherill Park, 2164

South Grafton Licensed Post Office, 83 Skinner Street, South Grafton, 2461

South West Rocks Licensed Post Office, 6 Prince Of Wales Avenue, South West Rocks, 2431

Strathfield North Licensed Post Office, 3/219 Concord Road, North Strathfield, 2137

Strathfield South Licensed Post Office, 488 Liverpool Road, Strathfield South, 2136

Stroud Licensed Post Office, 59 Cowper Street, Stroud, 2425

Summer Hill Licensed Post Office, 132-132A Smith Street, Summer Hill, 2130

Sussex Inlet Licensed Post Office, 2/196 Jacobs Drive, Sussex Inlet, 2540

Sydney International Airport Licensed Post Office, Mascot, 2020

Sydney Markets Licensed Post Office, Sydney Markets, 2129

Sydney Parliament House Licensed Post Office, Macquarie Street, Sydney, 2000

Sydney University Licensed Post Office, Science Road, Sydney, 2006

Sylvania Southgate, Princes Highway, Sylvania, 2224

Sylvania Waters, Shop 10 Murrumbidgee Avenue, Sylvania Waters, 2224

Tabulam Licensed Post Office, Court Street, Tabulam, 2469

Tahmoor Licensed Post Office, 115 Remembrance Drive, Tahmoor, 2573

Tamarama Licensed Post Office, 32 Fletcher Street, Tamarama, 2026

Tamworth South Licensed Post Office, Kathleen Street, SouthTamworth, 2340

Tanilba Bay Licensed Post Office, 37 King Albert Avenue, Tanilba Bay, 2319

Taralga Licensed Post Office, 29 Orchard Street, Taralga, 2580

Tathra Licensed Post Office, 5 Bega Street, Tathra, 2550

Tea Gardens Licensed Post Office, 191 Myall Street, Tea Gardens, 2324

Tenterfield Licensed Post Office, 225 Rouse Street, Tenterfield, 2372

The Entrance Licensed Post Office, Dening Road, The Entrance, 2261

The Oaks Licensed Post Office, 55 John Street, The Oaks, 2570

The Rock Licensed Post Office, Cnr Urana and Ford Streets, The Rock, 2655

Thirlmere Licensed Post Office, Oaks Road, Thirlmere, 2572

Thirroul Licensed Post Office, 258 Lawrence Hargrave Drive, Thirroul, 2515

Thornton Licensed Post Office, Taylor Avenue, Thornton, 2322

Tinonee Licensed Post Office, 8 Manchester Street, Tinonee, 2430

Tocumwal Licensed Post Office, 64 Deniliquin Street, Tocumwal, 2714

Toongabbie Licensed Post Office, 17 Aurelia Street, Toongabbie, 2146

Toormina Licensed Post Office, Toormina Road, Toormina, 2452

Tottenham Licensed Post Office, 69 Umang Street, Tottenham, 2873

Trundle Licensed Post Office, 29 Forbes Street, Trundle, 2875

Tullamore Licensed Post Office, 49 Cardigan Street, Tullamore, 2874

Tumbarumba Licensed Post Office, 55 Murray Street, Tumbarumba, 2653

Tumbi Umbi Licensed Post Office, Licensed Post Office, Cnr Wyong and Hansens Roads, Tumbi Umbi, 2261

Tuross Head Licensed Post Office, Shop 9, Evans Road, Tuross Head, 2537

Unanderra Licensed Post Office, 31 Central Road, Unanderra, 2526

Ungarie Licensed Post Office, 39 Wollonough Street, Ungarie, 2669

Uralla Licensed Post Office, 11 Hill Street, Uralla, 2358

Urbenville Licensed Post Office 35 Urben Street, Urbenville, 2475

Urunga Licensed Post Office, 19 Bonville Street, Urunga, 2455

Valentine Licensed Post Office, 26 Allambee Place, Valentine, 2280

Vaucluse Licensed Post Office, 42 New South Head Road, Vaucluse, 2030

Villawood Licensed Post Office, Shop 4 Villawood Place, Villawood, 2163

Vincentia Licensed Post Office, Burton Street, Vincentia, 2540

Walcha Licensed Post Office, 44N Derby Street, Walcha, 2354

Walgett Licensed Post Office, 61 Wee Waa Street, Walgett, 2832

Wallacia Licensed Post Office, 175 Mulgoa Road, Wallacia, 2745

Wallerawang Licensed Post Office, 32 Main Street, Wallerawang, 2845

Wamberal Licensed Post Office, 780 The Entrance Road, Wamberal, 2260

Wangi Wangi Licensed Post Office, 293 Watkins Road, Wangi Wangi, 2267

Wardell Licensed Post Office, 26 Bridge Drive, Wardell, 2477

Wareemba Licensed Post Office, 282 Great North Road, Waremba, 2046

Warialda Licensed Post Office, 41 Hope Street, Warialda, 2402

Warren Licensed Post Office, 4 Burton Street, Warren, 2824

Warriewood Shopping Square, Licensed Post Office, Jackson Road, Warriewood, 2102

Warilla, Licensed Post Office, 12-14 George Street, Warilla, 2528

Waverley Licensed Post Office, 247 Bronte Road, Waverley, 2024

Wee Waa Licensed Post Office, 101 Rose Street, Wee Waa, 2388

Werrington Licensed Post Office, 108 Victoria Street, Werrington, 2747

Werrington County Licensed Post Office, Dunheved Road, Werrington County, 2747

Werris Creek Licensed Post Office, 50 Single Street, Werris Creek, 2341

Westgate Licensed Post Office, 203 Parramatta Road, Annandale, 2048

West Hoxton Licensed Post Office, 208 Fifteenth Avenue, West Hoxton, 2171

West Kempsey Licensed Post Office, 25 Elbow Street, West Kempsey, 2440

Westmead Licensed Post Office, Hawkesbury Road, Westmead, 2145

West Wallsend Licensed Post Office, 54 Carrington Street, West Wallsend, 2286

West Wyalong Licensed Post Office, 152 Main Street, West Wyalong, 2671

Wetherill Park, Licensed Post Office,Polding Street, Wetherill Park, 2164

White Cliffs Licensed Post Office, Johnson Street, White Cliffs, 2836

Wilberforce Licensed Post Office, King Road, Wilberforce, 2756

Windale Licensed Post Office, Shop 8, 8 Lake Street, Windale, 2306

Windang Licensed Post Office, 223 Windang Road, Windang, 2528

Windsor South Licensed Post Office, 507 George Street, South Windsor, 2756

Winston Hills Licensed Post Office, Caroline Chisholm Drive,Winston Hills, 2153

Wisemans Ferry Licensed Post Office, Old Northern Road, Wisemans Ferry, 2775

Wollongong University Licensed Post Office, Northfields Avenue, Wollongong University, 2500

Woodburn Licensed Post Office, 85 River Street, Woodburn, 2472

Woodenbong Licensed Post Office 29 Macpherson Street, Woodenbong, 2476

Woodstock Licensed Post Office, 6 Rankin Street, Woodstock, 2793

Woolgoolga Licensed Post Office, 48 Beach Street, Woolgoolga, 2456

Wooli Licensed Post Office, 79 Riverside Avenue, Wooli, 2462

Woonona East Licensed Post Office, Shop 5, The Circle, Woonona East, 2517

Wyee Licensed Post Office, 129 Wyee Road, Wyee, 2259

Yagoona Licensed Post Office, 472 Hume Highway, Yagoona, 2199

Yagoona West Licensed Post Office, 46 Dargan Street, Yagoona West, 2199

Yanco Licensed Post Office, 18 Main Avenue, Yanco, 2703

Northern Territory

Nightcliff Licensed Post Office, 8 Pavonia Place, Nightcliff, 0810

NT University Licensed Post Office, Ellengowan Drive, Casuarina, 0815

Tennant Creek Licensed Post Office, 49 Paterson Street, Tennant Creek, 0860

Queensland

Acacia Ridge Licensed Post Office, 28 Elizabeth Street, Acacia Ridge, 4110

Agnes Water Licensed Post Office, Round Hill Road, Agnes Water, 4677

Albany Creek Licensed Post Office, 700 Albany Road, Albany Creek, 4035

Annerley Licensed Post Office, 496 Ipswich Road, Annerley, 4103

Arana Hills Licensed Post Office, Patricks Road, Arana Hills, 4054

Ashmore Licensed Post Office, 160 Cotlew Street, Ashmore, 4214

Ashmore City Licensed Post Office, Cnr Currumbarra and Nerang Roads, Ashmore City, 4214

Bellbowrie Licensed Post Office, 20 Birkin Road, Bellbowrie, 4070

Biggera Waters Licensed Post Office, Cnr Brisbane Road and Oxley Drive, Biggera Waters, 4216

Blackall Licensed Post Office, 87 Shammrock Street, Blackall, 4472

Bracken Ridge Licensed Post Office, 250 Norris Road, Bracken Ridge, 4017

Brisbane Market Licensed Post Office, 360 Sherwood Road, Rocklea, 4106

Bundaberg West Licensed Post Office, 115-117 Takalvan Street, Bundaberg, 4670

Burleigh Town Licensed Post Office, 149 West Burleigh road, Burleigh Heads, 4220

Burpengary Licensed Post Office, 17-21 Progress Road, Burpengary, 4505

Carina Licensed Post Office, 834A Old Cleveland Road, Carina, 4152

Chermside South Licensed Post Office, Shop 2, 671 Gympie Road, Chermside, 4032

Clayfield Licensed Post Office, 759 Sandgate Road, Clayfield, 4011

Cooktown Licensed Post Office, Charlotte Street, Cooktown, 4871

Coolum Beach Licensed Post Office, Birtwell Street, Coolum Beach, 4573

Corinda Licensed Post Office, 625 Oxley Road, Corinda, 4075

Deception Bay Licensed Post Office, Deception Bay Road, Deception Bay, 4508

East Brisbane Licensed Post Office, Shop 9-10, 83 Lytton Road, East Brisbane, 4169

Fairfield Gardens Licensed Post Office, 180 Fairfield Road, Fairfield, 4103

Forest Hill Licensed Post Office, 15 Victoria Street, Forest Hill, 4342

Forest Lake Licensed Post Office, 235 Forest Lake Boulevard, Forest Lake, 4078

Garbutt East Licensed Post Office, Shop A 223 Ingham Road, Garbutt, 4814

Geebung Licensed Post Office, Shop 5, 16 Railway Parade, Geebung, 4034

Gordonvale Licensed Post Office, 9 Cannon Street, Gordonvale, 4865

Hermit Park Licensed Post Office, 234 Charters Towers Road, Hermit Park, 4812

Kin Kora Licensed Post Office, Phillip Street, Kin Kora, 4680

Margate Beach Licensed Post Office, 266 Oxley Avenue, Margate Beach, 4019

Marsden Licensed Post Office, Shop 11A, 55-57 Chambers Flats Road, Marsden, 4132

Mermaid Beach Licensed Post Office, 2453 Gold Coast Highway, Mermaid Beach, 4218

Mitchelton Licensed Post Office, Shop 6, 24 Blackwood Street, Mitchelton, 4053

Morningside Licensed Post Office, 626 Wynnum Road, Morningside, 4170

Mount Pleasant Licensed Post Office, Phillip Street, Mt Pleasant, 4740

Mudgeeraba Licensed Post Office, 3 Swan Lane, Mudgeeraba, 4213

Newstead Licensed Post Office, 4 Maud Street, Newstead, 4006

Nundah Licensed Post Office, 1162 Sandgate Road, Nundah, 4012

Point Lookout Licensed Post Office, Megeera Place, Point Lookout, 4183

Port Douglas Licensed Post Office, 5 Owen Street, Port Douglas, 4871

Quilpie Licensed Post Office, 44 Brolga Street, Quilpie, 4480

Redbank Plains Licensed Post Office, 369 Redbank Plains Road, Redbank Plains, 4301

Red Hill Licensed Post Office, 2 Windsor Road, Red Hill, 4059

Scarborough Licensed Post Office, 95 Landsborough Avenue, Scarborough, 4020

Sherwood Licensed Post Office, 645 Sherwood Road, Sherwood, 4075

Smithfield Licensed Post Office, Captain Cook Highway, Smithfield, 4878

Stratford Licensed Post Office, 9 Kamerunga Road, Stratford, 4870

Sunnybank South Licensed Post Office, 2 Pinelands road, Sunnybank South, 4109

The Gap Licensed Post Office, Shop 6, 974 Waterworks Road, 4061

Toowoomba South Licensed Post Office, 330 Stenner Street, Toowoomba, 4350

Torquay Licensed Post Office, 414 The Esplanade, Hervey Bay, 4655

Vincent Licensed Post Office, 249 Fulham Road, Vincent, 4814

Westcourt Licensed Post Office, 274 Mulgrave Road, Cairns, 4870

Wynnum Plaza Licensed Post Office, 2021 Wynnum Road, Wynnum West, 4178

Yeronga Licensed Post Office, 451 Fairfield Road, Yeronga, 4104

South Australia

Adelaide University, Licensed Post Office, North Terrace, Adelaide, 5000

Angaston Licensed Post Office, 53 Murray Street, Angaston, 5353

Brooklyn Park Licensed Post Office, 409 Henley Beach Road, Brooklyn Park, 5032

Ceduna Licensed Post Office, 18 McKenzie Street, Ceduna, 5690

City West Campus Licensed Post Office.61 North Terrace, Adelaide, 5000

Daw Park Licensed Post Office, 544 Goodwood Road, Daw Park, 5041

Flinders University Licensed Post Office, Sturt Road, Bedford Park, 5042

Gladstone Licensed Post Office, 52 Gladstone Street, Gladstone, 5473

Glenelg Jetty Road Licensed Post Office, 115 Jetty Road, Glenelg, 5045

Goodwood Licensed Post Office, 110 Goodwood Road, Goodwood, 5034

Henley Beach Licensed Post Office, Shop 1, 340 Seaview Road, Henley Beach, 5022

Kensington Gardens Licensed Post Office, 365 Kensington Road, Kensington Gardens, 5068

Melbourne Street Licensed Post Office, 168 Melbourne Street, North Adelaide, 5006

Moonta Licensed Post Office, 18 Ryan Street, Moonta, 5558

Park Holme Licensed Post Office, 319 Oaklands Road, Park Holme, 5043

Penola Licensed Post Office, 29 Church Street, Penola, 5277

Peterborough Licensed Post Office, 164 Main Street, Peterborough, 5422

Streaky Bay Licensed Post Office, 2 Bay Street, Streaky Bay, 5680

Tailem Bend Licensed Post Office, 109 Railway Terrace, Tailem Bend, 5260

Wallaroo Licensed Post Office, 1 Irwin Street, Wallaroo, 5556

Welland Licensed Post Office, 522 Port Road, Welland, 5007

Tasmania

Bridgewater Licensed Post Office, 11 Covehill Street, Bridgewater, 7030

Brighton Licensed Post Office, 64 Midlands Highway, Brighton, 7030

Campania Licensed Post Office, 27 Climie Street, Campania, 7026

Chigwell Licensed Post Office, Bucaan Street, Chigwell, 7011

Claremont Licensed Post Office, 35 Main Road, Claremont, 7011

Currie Licensed Post Office, 1 Main Street, Currie, 7256

Cygnet Licensed Post Office, 34 Mary Street, Cygnet, 7112

Derby Licensed Post Office, 59 Main Road, Derby, 7264

Devonport East Licensed Post Office, 16A Murray Street, Devonport East, 7310

Devonport West Licensed Post Office, 145-147 William Street, Devonport East, 7310

Dover Licensed Post Office, Main Road, Dover, 7117

Dunalley Licensed Post Office, 168 Arthur Highway, Dunalley, 7177

Evandale Licensed Post Office, 2 High Street, Evandale,7212

Fingal Licensed Post Office, 9 Talbot Road, Fingal, 7214

Franklin Licensed Post Office, Main Road, Franklin, 7113

Geeveston Licensed Post Office, 9 Church Street, Geeveston, 7116

Lilydale Licensed Post Office, 1975 Main Road, Lilydale, 7268

Margate Licensed Post Office, 1697 Channel Highway, Margate, 7054

Newnham Licensed Post Office, Shop 1, 75 Georgetown Road, Newnham, 7248

Newstead Licensed Post Office, 5 David Street, Newstead, 7250

Perth Licensed Post Office, 61 Main Road, Perth, 7300

Prospect Licensed Post Office, 350 Westbury Road, Prospect, 7250

Ringarooma Licensed Post Office, 15 Main Street, Ringarooma, 7263

Rokeby Licensed Post Office, 6/46 South Arm Road, Rokeby, 7019

Roseberry Licensed Post Office, 12 Agnes Street, Roseberry, 7470

St Marys Licensed Post Office, 36 Main Street, St Marys, 7215

Scamander Licensed Post Office, 172 Scamander Avenue, Scamander, 7215

Sheffield Licensed Post Office, 58 Main Street, Sheffield, 7306

Snug Licensed Post Office, 2201 Channel Highway, Snug, 7054

Somerset Licensed Post Office, 35 Falmouth Street, Somerset, 7322

South Hobart Licensed Post Office, 352 Macquarie Street, South Hobart, 7004

Stanley Licensed Post Office, 11-13 Church Street, Stanley, 7331

Strahan Licensed Post Office, 13 Esplanade, Strahan, 7468

Swansea Licensed Post Office, 18 Franklin Street, Swansea, 7190

Triabunna Licensed Post Office, 17A Vicary Street, Triabunna, 7190

Westbury Licensed Post Office, 40 William Street, Westbury, 7303

Whitemark Licensed Post Office, 7 Patrick Street, Whitemark, 7255

Zeehan Licensed Post Office, 114 Main Street, Zeehan, 7469

Victoria

Aireys Inlet Licensed Post Office, 42 Great Ocean Road, Aireys Inlet, 3231

Apollo Bay Licensed Post Office, Shop 1, 155-161 Great Ocean Road, Apollo Bay, 3233

Bacchus Marsh Franchised Post Office, Shop 67, Village Shopping Centre, Bacchus Marsh, 3340

Beaufort Licensed Post Office, 13 Lawrence Street, Beaufort, 3373

Brentford Square Licensed Post Office, 500 Canterbury Road, Forest Hill, 3131

Coleraine Licensed Post Office, 80 Whyte Street, Coleraine, 3315

Elmore Licensed Post Office, 65 Railway Place, Elmore, 3558

Girgarre Licensed Post Office, 6 Morgan Crescent, Girgarre, 3624

Goornong Licensed Post Office, 2 Railway Place South, Goornong, 3557

Healesville Main Street, Licensed Post Office, 195 Maroondah Highway, Healesville, 3777

Heathcote Licensed Post Office, 137 High Street, Heathcote, 3523

Inglewood Licensed Post Office, 85 Grant Street, Inglewood, 3517

Kilmore Licensed Post Office, Shop 11, 47-49 Sydney Street, Kilmore, 3764

Melton South Licensed Post Office, 9-11 Station Road, Melton South, 3338

Mooroopna Licensed Post Office, 132 McLennan Street, Mooroopna, 3629

Murchison Licensed Post Office, 49 Stephenson Street, Murchison, 3610

Nagambie Licensed Post Office, 302 High Street, Nagambie, 3608

Nathalia Licensed Post Office, 52 Blake Street, Nathalia, 3638

Nhill Licensed Post Office, 98 Nelson Street, Nhill, 3418

Nunawading Licensed Post Office, 148 Springvale Road, Nunawading, 3131

Nyah Licensed Post Office, 90 Murray Valley Highway, Nyah, 3594

Omeo Licensed Post Office, Cnr Day and Botany Streets, Omeo, 3898

Ouyen Licensed Post Office, 31 Oak Street, Ouyen, 3490

Rochester Licensed Post Office, 38 More Street, Rochester, 3561

Rushworth Licensed Post Office, 2 High Street, Rushworth, 3612

Rutherglen Licensed Post Office, 83 Main Street, Rutherglen, 3685

St Arnaud Licensed Post Office, 42 Napier Street, St Arnaud, 3478

Stanhope Licensed Post Office, 34 Birdwood Avenue, Stanhope, 3623

Strathmerton Licensed Post Office, 61 Main Street, Strathmerton, 3641

Tongala Licensed Post Office, 2 Cavell Street, Tongala, 3621

Tooronga Licensed Post Office, 249 Tooronga Road, Tooronga, 3146

Wallan Wallan Licensed Post Office, Shop 4, 79 High Street, Wallan Wallan, 3756

Wedderburn Licensed Post Office, 70 High Street, Wedderburn, 3518

Whittlesea Licensed Post Office, 19 Church Street, Whittlesea, 3757

Yea Licensed Post Office, 11-13 The Semi-Circle, Yea, 3717

Western Australia

Balcatta Licensed Post Office, 7/220 Balcatta Road, Balcatta, 6021

Boulder Licensed Post Office, Licensed Post Office, 85 Burt Street, Boulder, 6432

Derby Licensed Post Office, 37 Loch Street, Derby, 6728

Dunsborough Licensed Post Office, 26-34 Dunn Bay Road, Dunnsborough, 6281

Exmouth Licensed Post Office, Lot 301 Maidstone Crescent, Exmouth, 6707

Kambalda Licensed Post Office, Lot 1152 Salmon Gums, Kambalda, 6442

Kingsway Licensed Post Office, Shop 61, 168-182 Wanneroo Road, Madeley, 6065

Kojonup Licensed Post Office, 104 Albany Highway, Kojonup, 6395

Meekatharra Licensed Post Office, 35 Main Street, Meekatharra, 6642

Mount Barker Licensed Post Office, 19 Lowood Road, Mount Barker, 6324

North Beach Licensed Post Office, 1 North Beach Road, North Beach, 6020

Spearwood Licensed Post Office, 254 Rockingham Road, Spearwood, 6163

Wagin Licensed Post Office, 39 Tudhoe Street, Wagin, 6315

York Licensed Post Office, 134 Avon Terrace, York, 6302

ROPING-IN AWARD NO. 1 OF 2005

[Roping-in Award No. 1 of 2005 inserted by PR958501 ppc 01Jul05]

1.
TITLE
This award shall be known as the Postal Services Industry (Roping-in No.1) Award 2005.

2.
COMMENCEMENT DATE OF AWARD AND PERIOD OF OPERATION
2.1
This award shall come into force from the beginning of the first pay period to commence on or after 1 July 2005 and shall remain in force for a period of 12 months.

2.2
Nothing in this award shall in itself operate to reduce the conditions of employment of an employee which were in existence immediately prior to or at the commencement of this award

3.
PARTIES BOUND
3.1
This award shall be binding upon:

3.1.1
The Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing and Allied Services Union of Australia (CEPU); and

3.1.2
The employers listed in Schedule “A” – Post offices bound by this award, and all their employees covered by this award, whether such employees are members of the union or not.

4.
APPLICATION
The Award known as the Postal Services Industry Award 2003 as varied from time to time shall be binding according to its terms upon the Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing and Allied Services Union of Australia and upon the respondents named in Schedule “A” to this award.

SCHEDULE A – POST OFFICES BOUND BY THIS AWARD

New South Wales

Keith Miller Enterprises Pty Limited, PO Box 5, Narellan, 2567

Northern Territory

Berrimah Licensed Post Office, 1145 Berrimah Road, Berrimah, O828

Borroloola Licensed Post Office, Robinson Road, Borroloola, O854

Humpty Doo Licensed Post Office, 340 Arnhem Highway, Humpty Doo, O836

Jabiru Licensed Post Office, Shop 1, Town Plaza, Jabiru, O886

Maningrida Licensed Post Office, Maningrida, O822

Parap Licensed Post Office, Shop 4, Lot 3196 Vickers Street, Parap, O820

Sanderson Licensed Post Office, Shop R25, 6682 Kalymnos Drive, Karama, O812

Wadeye Licensed Post Office, Wadeye, O822

Queensland

Alexandra Hills Licensed Post Office, Alexandra Hills Shopping Centre, 71 Finucane Road, Alexandra Hills, 4161

Algester Licensed Post Office, Shop 10, 188 Algester Road, Algester, 4115

Ashgrove West Licensed Post Office, Shop 15, 486 Waterworks Road, Ashgrove, 4060

Bald Hills Licensed Post Office, 2095 Gympie Road, Bald Hills, 4036

Banyo Licensed Post Office, Shop 5, 303 St Vincents Road, Banyo, 4014

Barcaldine Licensed Post Office, 77 Ash Street, Barcaldine, 4725

Bargara Licensed Post Office, Shop 3, 14 See Street, Bargara, 4670

Beachmere Licensed Post Office, Shop 2, 6 Bishop Road, Beachmere, 4510

Beerwah Licensed Post Office, 7 Turner Street, Beerwah, 4519

Birkdale Licensed Post Office, Shop 14A, 2 Mary Pleasant Drive, Birkdale, 4159

Bond University Licensed Post Office, 52 University Drive, Robina, 4229

Brassall Licensed Post Office, 97 Pine Mountain Road, Brassall, 4305

Brighton Licensed Post Office, 151 Nathan Street, Brighton, 4017

Browns Plains Licensed Post Office, Shop 28, 27 Browns Plains Road, Browns Plains, 4118

Bundaberg East Licensed Post Office, 133 Bargara Road, Bundaberg, 4670

Bundaberg North Licensed Post Office, 67 Perry Street, Bundaberg, 4670

Bundaberg South Licensed Post Office, Shop 4, 54 Walker Street, Bundaberg, 4670

Buranda Licensed Post Office, Shop 7, 250 Ipswich Road, Buranda, 4102

Childers Licensed Post Office, 65 Churchill Street, Childers, 4660

Chirn Park Licensed Post Office, Shop 1, 25 Musgrave Avenue, Chirn Park, 4215

Clermont Licensed Post Office, 53 Capella Street, Clermont, 4721

Cloncurry Licensed Post Office, 47 Scarr Street, Cloncurry, 4824

Collinsville Licensed Post Office, 30 Conway Street, Collinsville, 4804

Currumbin Licensed Post Office, 29-31 Currumbin Creek Road, Currumbin, 4223

Daisy Hill Licensed Post Office, Shop 8, 4-14 Allamanda Drive, Daisy Hill, 4127

Eight Mile Plains Licensed Post Office, 218 Padstow Road, Eight Mile Plains, 4113

Eagle Heights Licensed Post Office, 44 Southport Avenue, Eagle Heights, 4271

Edmonton Licensed Post Office, Shop 6, 116 Bruce Highway, Edmonton, 4869

Elanora Licensed Post Office, Shop 3, 13-31 Guineas Creek Road, Elanora, 4221

Eumundi Licensed Post Office, 71 Memorial Drive, Eumundi, 4562

Frenchville Licensed Post Office, 378 Dean Street, Frenchville, 4701

Gailes Licensed Post Office, Shop 6, 65 Old Logan Road, Gailes, 4300

Gayndah Licensed Post Office, 38 Capper Street, Gayndah, 4625

Gladstone South Licensed Post Office, Shop 6, 121 Toolooa Street, Gladstone, 4680

Grange Licensed Post Office, 64 Thomas Street, Grange, 4051

Greenslopes Licensed Post Office, 700 Logan Road, Greenslopes, 4120

Gumdale Licensed Post Office, 681 New Cleveland Road, Gumdale, 4154

Helensvale Licensed Post Office, Shop 17A, 12 Sir John Overall Drive, Helensvale, 4212

Home Hill Licensed Post Office, 58 Eighth Street, Home Hill, 4806

Hughenden Licensed Post Office, 59 Brodie Street, Hughenden, 4821

Inglewood Licensed Post Office, 37 Albert Street, Inglewood, 4387

Julia Creek Licensed Post Office, 31 Burke Street, Julia Creek, 4823

Kenmore East Licensed Post Office, Shop 3, 16 Marshall Lane, Kenmore East, 4069

Keperra Licensed Post Office, Shop F5 577 Settlement Road, Keperra, 4054

Kilcoy Licensed Post Office, Kennedy Street, Kilcoy, 4515

Kingston Licensed Post Office, Shop 5, 1 Juers Road, Kingston, 4114

Kuranda Licensed Post Office, 7/19 Coondoo Street, Kuranda, 4872

Labrador Licensed Post Office, 241 Central Street, Labrador, 4215

Laidley Licensed Post Office, 139 Patrick Street, Laidley, 4341

Landsborough Licensed Post Office, Shop 5, 7-9 Maleny Street, Landsborough, 4550

Lawnton Licensed Post Office, Shop 1, 2 Ebert Parade, Lawnton, 4501

Mackay North Licensed Post Office, Shop 1, 13 Evans Avenue, Mackay, 4740

Mackay South Licensed Post Office, 169 Evans Street, Mackay, 4740

Main Beach Licensed Post Office, 1/29 Tedder Avenue, Main Beach, 4217

Malanda Licensed Post Office, 15 Eacham Place, Malanda, 4885

Manly Licensed Post Office, Shop 11, 222 Stratton Terrace, Manly, 4179

Miami Licensed Post Office, 1 Toombul Avenue, Miami, 4220

Millmerran Licensed Post Office, 34 Walpole Street, Millmerran, 4357

Mitchell Licensed Post Office, 87 Mary Street, Mitchell, 4465

Monto Licensed Post Office, 66 Newton Street, Monto, 4630

Montville Licensed Post Office, Shop 5, 166 Main Street, Montville, 4560

Mundubbera Licensed Post Office, 71-73 Lyons Street, Mundubbera, 4626

Murgon Licensed Post Office, 52 Lamb Street, Murgon, 4605

Narangba Licensed Post Office, Shop A, 36 Main Street, Narangba, 4504

Nathan Licensed Post Office, Griffith University Community Centre, Science Road, Nathan, 4111

Nobby Beach Licensed Post Office, Shop 3, 2211 Gold Coast Highway, Nobby Beach, 4218

Noosaville Licensed Post Office, Shop 14A Cnr Gibson Road & Mary Street, Noosaville, 4566

Norman Park Licensed Post Office, 183 Bennetts Road, Norman Park, 4170

Northgate Licensed Post Office, Shop 5, 199 Toombul Road, Northgate, 4013

North Ipswich Licensed Post Office, 2 Pine Mountain Road, North Ipswich, 4305

North Tamborine Licensed Post Office, Shop 1, 32 Main Street, North Tamborine, 4272

Ormeau Licensed Post Office, Shop 13, 3 Vaughan Drive, Ormeau, 4208

Oxenford Licensed Post Office, Shop 4, 100-106 Old Pacific Highway, Oxenford, 4210

Paradise Point Licensed Post Office, Shop 3, 6-8 Grice Avenue, Paradise Point, 4216

Park Ridge Licensed Post Office, Shop 112, 3732 Mount Lindsay Highway, Park Ridge, 4125

Peregian Beach Licensed Post Office, 3/10 Kingfisher Street, Peregian Beach, 4573

Petrie Licensed Post Office, 12-15 Dayboro Road, Petrie, 4502

Pittsworth Licensed Post Office, 81 Yandilla Street, Pittsworth, 4356

Raceview Licensed Post Office, Raceview Shopping Centre, 64 Raceview Street, Raceview, 4305

Rainbow Beach Licensed Post Office, 6 Rainbow Beach Road, Rainbow Beach, 4581

Redbank Licensed Post Office, Redbank Plaza Shopping Centre Shop 3330/1 Collingwood Drive, Redbank, 4301

Redcliffe North Licensed Post Office, 546 Oxley Avenue, Redcliffe, 4020

Redland Bay Licensed Post Office, Shop 11 159-161 Broadwater Terrace, Redland Bay, 4165

Richmond Licensed Post Office, 57 Goldring Street, Richmond, 4822

Riverview Licensed Post Office, Shop 6, 28 Mitchell Street, Riverview, 4303

Rosewood Licensed Post Office, 17 John Street, Rosewood, 4340

Samford Licensed Post Office, 3/55 Main Street, Samford, 4520

Slacks Creek Licensed Post Office, Shop 8, 241 Kingston Road, Slacks Creek, 4127

Slade Point Licensed Post Office, Finch Street, Slade Point, 4740

Southport Park Licensed Post Office, Shop 38, 2-40 Benowa Road, Southport, 4215

Stafford Heights Licensed Post Office, Shop 16 Rode Shopping Centre, Cnr Rode & Appleby Roads, Stafford Heights, 4053

Taigum Licensed Post Office, Shop 3, Taigum Centra Shopping Centre Church & Beams Roads, Taigum, 4018

Texas Licensed Post Office, 27 High Street, Texas, 4385

Thangool Licensed Post Office, 10 Ramsey Street, Thangool, 4716

Tugan Licensed Post Office, Shop 2, 455 Golden Four Drive, Tugun, 4224

Victoria Point Licensed Post Office, Shop 7, 149 Colborn Avenue, Victoria Point, 4165

Victoria Point West Licensed Post Office, Shop 19-20, 1 Bunker Avenue, Victoria Point West, 4165

Wandal Licensed Post Office, Shop 4, 10 Wandal Street, Rockhampton, 4700

Waterford Licensed Post Office, Shop 14-15, 917 Kingston-Beenleigh Road, Waterford, 4133

Wellington Point Licensed Post Office, 382 Main Road, Wellington Point, 4160

West Ipswich Licensed Post Office, 9 Old Toowoomba Road, Leichhardt, 4305

Wilsonton Licensed Post Office, Shop 22, 407 Bridge Street, Toowoomba, 4350

Winton Licensed Post Office, 58 Elderslie Street, Winton, 4735

Woodford Licensed Post Office, 113 Archer Street, Woodford, 4514

Woodridge Licensed Post Office, 39 Station Road, Woodridge, 4114

Woombye Licensed Post Office, Unit 1, 12 Blackall Street, Woombye, 4559

Woorim Licensed Post Office, Shop 1, 18-22 Jacana Avenue, Woorim, 4507

Wynnum North Licensed Post Office, 150 -152 Selina Street, Wynnum North, 4178

Yandina Licensed Post Office, Shop 1, 18 Farrell Street, Yandina, 4561

Zillmere Licensed Post Office, Shop 7, 40 Handford Road, Zillmere, 4034

South Australia

Aldgate Licensed Post Office, Shop 13, 222 Mt Barker Road, Aldgate, 5154

Ardrossan Licensed Post Office, 15 First Street, Ardrossan, 5571

Balaklava Licensed Post Office, 10 Wallace Street, Balaklava, 5461

Balhannah Licensed Post Office, 94 Main Road, Balhannah, 5242

Cleve Licensed Post Office, 22 Main Street, Cleve, 5640

Coober Pedy Licensed Post Office, Hutchison Street, Cobber Pedy, 5723

Crafers Licensed Post Office, 6 Main Street, Crafers, 5152

Davoren Park South Licensed Post Office, 45 Peachey Road, Davoren Park, 5113

Echunga Licensed Post Office, Lot 707 Main Street, Echunga, 5153

Elizabeth East Licensed Post Office, 53 Midway Road, Elizabeth East, 5112

Elizabeth Park Licensed Post Office, Shop 17, 110 Yorktown Road, Elizabeth Park, 5113

Elizabeth Vale Licensed Post Office, Shop 13, 44 John Rice Avenue, Elizabeth Vale, 5112

Ferryden Park Licensed Post Office, Shop 6, 129 Ridley Grove, Ferryden Park, 5010

Flinders Park Licensed Post Office, 194A Grange Road, Flinders Park, 5025

Fullarton Licensed Post Office, Shop 13, 180 Glen Osmond Road, Fullarton, 5063

Glenelg South Licensed Post Office, Shop 1/2 101A Partridge Street, Glenelg South, 5045

Glen Osmond Licensed Post Office, 365B Glen Osmond Road, Glen Osmond, 5064

Hahndorf Licensed Post Office, 57 Main Street, Hahndorf, 5245

Happy Valley Licensed Post Office, Cnr Kenihans & Regency Road, Happy Valley, 5159

Highgate Licensed Post Office, Shop 4, 453 Fullarton Road, Highgate, 5063

Hove Licensed Post Office, Shop 5, 349 Brighton Road, Hove, 5048

Hyde Park Licensed Post Office, 179 King William Road, Hyde Park, 5061

Keith Licensed Post Office, 25 Hender Street, Keith, 5267

Kersbrook Licensed Post Office, 36c Main Road, Kersbrook, 5231

Kilburn Licensed Post Office, Unit 2, 430 Prospect Road, Kilburn, 5084

Leigh Creek Licensed Post Office, Shop 1, Blackoak Drive, Leigh Creek, 5731

Macclesfield Licensed Post Office, 36 Venables Street, Macclesfield, 5153

Magill North Licensed Post Office, Shop 5, 92-94 St Bernards Road, Magill, 5072

Maitland Licensed Post Office, 31 Robert Street, Maitland, 5573

Minlaton Licensed Post Office, 27 Main Street, Minlaton, 5575

Morgan Licensed Post Office, 9 Railway Terrace, Morgan, 5320

Mount Gambier East Licensed Post Office, 226 Commercial Street East, Mount Gambier, 5290

Mount Gambier West Licensed Post Office, 252C Commercial Road West, Mount Gambier, 5290

North Haven Licensed Post Office, Shop 15, 46 Osborne Road, North Haven, 5018

Para Hills Licensed Post Office, Shop 2, 2 Wilkinson Street, Para Hills, 5096

Port Noarlunga Licensed Post Office, 23 Gawler Street, Port Noarlunga, 5167

Plymton Park Post Office, 57A Bray Street, Plympton Park, 5038

Roxby Downs Licensed Post Office, Shop 2, Richardson Place, Roxby Downs, 5725

Salisbury Downs Licensed Post Office, Shop T8, Winzor Place, Salisbury Downs, 5108

Salisbury North Licensed Post Office, 27 Trinity Crescent, Salisbury North, 5108

Seaford Licensed Post Office, Shop 3, Seaford Shopping Centre, Commercial Road, Seaford, 5169

Seaton Licensed Post Office, Shop 5, 177 Tapleys Hill Road, Seaton, 5023

Smithfield Plains Licensed Post Office, Shop 1A 240 Peachey Road, Smithfield Plains, 5114

South Plymton Licensed Post Office, Shop 9, 531 Marion Road, South Plympton, 5038

Surrey Downs Licensed Post Office, Shop 5, 232 Grenfell Road, Surrey Downs, 5126

Tranmere North Licensed Post Office, 66 Reid Street, Tranmere, 5073

Walkerville Licensed Post Office, 92 Walkerville Terrace, Walkerville, 5081

Willaston Licensed Post Office, 5 Main North Road, Willaston, 5118

Woodcroft Licensed Post Office, Shop 25, 175 Bains Road, Woodcroft, 5162

Woodside Licensed Post Office, 55 Main Street, Woodside, 5244

Victoria

Abbotsford Licensed Post Office, 9-12 Hood Street, Collingwood, 3066

Airport West Licensed Post Office, Shop 78, Westfield Shoppingtown, 29-35 Louis Street, Airport West, 3042

Alphington Licensed Post Office, 730 Heidleberg Road, Alphington, 3078

Armadale Licensed Post Office, 1006 High Street, Armadale, 3143

Ballan Licensed Post Office, 125 Inglis Street, Ballan, 3342

Ballarat West Licensed Post Office, 1102 Sturt Street, Ballarat, 3350

Balnarring Licensed Post Office, Shop 3, 3050 Frankston-Flinders Road, Balnarring, 3926

Balwyn East Licensed Post Office, 387 Belmore Road, Balwyn East, 3103

Barwon Heads Licensed Post Office, 51A Hitchcock Street, Barwon Heads, 3227

Bayswater Village Licensed Post Office, 14 Station Street, Bayswater, 3153

Beaconsfield Licensed Post Office, Shop 9, Beaconsfield Shopping Plaza, Beaconsfield, 3807

Beaumaris Licensed Post Office, 28 East Concourse, Beaumaris, 3193

Belgrave Licensed Post Office, 1702 Burwood Highway, Belgrave, 3160

Black Rock Licensed Post Office, 41B Bluff Road, Black Rock, 3193

Bright Licensed Post Office, 3 Ireland Street, Bright, 3741

Brimbank Central Licensed Post Office, Shop T37, Brimbank Shopping Centre, Neale Road, Deer Park, 3023

Broadford Licensed Post Office, 123 High Street, Broadford, 3658

Broadmeadows Licensed Post Office, Shop 1 Broadmeadows Town Centre, 1099-1169 Pascoe Vale Road, Broadmeadows, 3047

Broadmeadows South Licensed Post Office, 5 Olsen Place, Broadmeadows, 3047

Bundoora Licensed Post Office, Bundoora Shopping Centre, Cnr Plenty & Settlement Roads, Bundoora, 3083

Buninyong Licensed Post Office, 2/403 Warrenheip Street, Buninyong, 3357

Burnley Licensed Post Office, 372 Burnley Street, Burnley, 3121

Campbellfield Licensed Post Office, Shop 2, 1434 Hume Highway, Campbellfield, 3061

Carlton Licensed Post Office, 146 Elgin Street, Carlton, 3053

Carlton North Licensed Post Office, 546 Rathdowne Street, Carlton North, 3054

Carrum Downs Licensed Post Office, Shop 15, Carrum Downs Shopping Centre, Hall Road, Carrum Downs, 3201

Central Park Licensed Post Office, 122 Burke Road, Malvern East, 3145

Charlton Licensed Post Office, 66 High Street, Charlton, 3525

Cheltenham Licensed Post Office, 300 Charman Road, Cheltenham, 3192

Chirnside Park Licensed Post Office, Chirnside Park Shopping Centre, 239-241 Maroondah Highway, Chirnside Park, 3116

Churchill Licensed Post Office, 3 West Place, Churchill, 3842

Clifton Hill Licensed Post Office, 179 Queens Parade, Clifton Hill, 3068

Cobden Licensed Post Office, 21 Curdie Street, Cobden, 3266

Cohuna Licensed Post Office, 35 King Edward Street, Cohuna, 3568

Croydon South Licensed Post Office, 120 Bayswater Road, Croydon South, 3136

Dallas Licensed Post Office, 15 Dargie Court, Broadmeadows, 3047

Daylesford Licensed Post Office, 86 Vincent Street, Daylesford, 3460

Deepdene Licensed Post Office, 69 Whitehorse Road, Balwyn, 3103

Dingley Licensed Post Office, Shop 8, 79 Centre Dandenong Road, Dingley, 3172

Doncaster Heights Licensed Post Office, Shop 46, Jackson Court, Doncaster East, 3109

Doveton Licensed Post Office, 3 Autumn Place, Doveton, 3177

Drouin Licensed Post Office, 30 Princes Highway, Drouin, 3818

Drysdale Licensed Post Office, Shop 4-5, 8-10 Hancock Street, Drysdale, 3222

Dunolly Licensed Post Office, 102 Broadway, Dunolly, 3472

Eaglehawk Licensed Post Office, 90 Victoria Street, Eaglehawk, 3556

Elwood Licensed Post Office, 102 Ormond Road, Elwood, 3184

Endeavour Hills Licensed Post Office, Shop 87 Endeavour Hills Shopping Centre, Heatherton Road, Endeavour Hills, 3802

Footscray West Licensed Post Office, 528 Barkly Street, Footscray West, 3012

Fitzroy North Licensed Post Office, 155 Scotchmer Street, Fitzroy North, 3068

Flinders Licensed Post Office, 51 Cook Street, Flinders, 3929

Foster Licensed Post Office, 22 Main Street, Foster, 3960

Frankston Heights Licensed Post Office, 52 Heatherhill Road, Frankston, 3199

Geelong East Licensed Post, 72A Garden Street, Geelong East, 3219

Geelong North Licensed Post Office, 201 Thompson Road, Geelong North, 3215

Geelong West Licensed Post Office, 210 Pakington Street, Geelong West, 3216

Glengala Licensed Post Office, 76 Glengala Road, Sunshine West, 3020

Golden Square Licensed Post Office, 321 High Street, Golden Square, 3555

Greenvale Licensed Post Office, Shop 2A, Greenvale Shopping Centre, 1-11 Greenvale Drive, Greenvale, 3059

Grovedale Licensed Post Office, Shop 403, 175-199 Pioneer Road, Grovedale, 3216

Hallam Licensed Post Office, 62 Spring Square, Hallam, 3803

Hawksburn Licensed Post Office, 589 Malvern Road, Toorak, 3142

Hawthorn Licensed Post Office, 782 Glenferrie Road, Hawthorn, 3122

Heathmont Licensed Post Office, 147 Canterbury Road, Heathmont, 3135

Heidelberg Licensed Post Office, 116 Burgundy Road, Heidelberg, 3084

Huntingdale Licensed Post Office, 292A Huntingdale Road, Huntingdale, 3166

Huntly Licensed Post Office, 615 Midland Highway, Huntly, 3551

Inverloch Licensed Post Office, 12 William Street, Inverloch, 3996

Kangaroo Flat Licensed Post Office, 122 High Street, Kangaroo Flat, 3555

Karingal Licensed Post Office, 114 Ashleigh Avenue, Frankston, 3199

Karingal Centre Licensed Post Office, Shop 49, Karingal Hub, 330 Cranbourne Road, Frankston, 3199

Keilor Downs Licensed Post Office, Shop 41, Keilor Downs Shopping Centre, Taylors Road, Keilor Downs, 3038

Kensington Licensed Post Office, 501 Macaulay Road, Kensington Road, 3031

Kerrimuir Licensed Post Office, 527 Middleborough Road, Box Hill North, 3129

Kilsyth Licensed Post Office, Shop 2, 520 Mount Dandenong Road, Kilsyth, 3137

Kinglake Licensed Post Office, 14 Kinglake-Whittlesea Road, Kinglake, 3763

Kingsbury Licensed Post Office, 5 Link Road, Kingsbury, 3083

Korumburra Licensed Post Office, 30 Commercial Street, Korumburra, 3950

Lalor Licensed Post Office, 27 May Road, Lalor, 3075

Lancefield Licensed Post Office, 46 High Street, Lancefield, 3435

Lang Lang Licensed Post Office, 27 Westernport Road, Lang Lang, 3984

Lansell Plaza Licensed Post Office, Shop 38 Lansell Plaza, High Street, Kangaroo Flat, 3555

Lara Licensed Post Office, 16A The Centreway, Lara, 3212

Latrobe University Licensed Post Office, Commercial Centre, Latrobe University, Plenty Road, Bundoora, 3083

Leopold Licensed Post Office, Shop 3, 42 Ash Road, Leopold, 3224

Manifold Licensed Post Office, 110 Shannon Avenue, Geelong West, 3218

Marysville Licensed Post Office, 22 Murchison Street, Marysville, 3779

Meadow Heights Licensed Post Office, Kiosk 1, Meadow Heights Shopping Centre, 55 Paringa Boulevard, Coolaroo, 3048

Melton West Licensed Post Office, Woodgrove Shopping Centre, 533-55 High Street, Melton West, 3337

Mentone East Licensed Post Office, 10/16 Lower Dandenong Road, Mentone, 3194

Merlynston Licensed Post Office, 27 Merlyn Street, Merlynston, 3058

Middle Park Licensed Post Office, 13 Armstrong Street, Middle Park, 3206

Mildura Centre Plaza Licensed Post Office, Shop 127, 831 Fifteenth Street, Mildura, 3500

Mirboo North Licensed Post Office, 100 Ridgeway, Mirboo North, 3871

Monash University Licensed Post Office, Union Building, Wellington Road, Clayton, 3168

Monbulk Licensed Post Office, 124 Main Road, Monbulk, 3793

Montrose Licensed Post Office, 910 Mount Dandenong Tourist Road, Montrose, 3765

Mordialloc Licensed Post Office, Shop 5-6, 600 Main Street, Mordialloc, 3195

Moorabbin Licensed Post Office, 1 Taylor Street, Moorabbin, 3189

Mountain Gate Licensed Post Office, Shop 33, Mountain Gate Shopping Centre, Ferntree Gully, 3156

Mount Evelyn Licensed Post Office, 12 Station Street, Mount Evelyn, 3796

Mount Martha Licensed Post Office, Shop 4, 3 Howey Road, Mount Martha, 3934

Murrumbeena Licensed Post Office, 457 Neerim Road, Murrumbeena, 3163

Narre Warren Licensed Post Office, 2/18 Webb Street, Narre Warren, 3805

Newcomb Licensed Post Office, Shop 7-8, 27-41 Queenscliff Road, Newcomb, 3219

Norlane West Licensed Post Office, 74 Robin Street, Norlane, 3214

Oakleigh South Licensed Post Office, 1144A North Road, Oakleigh South, 3167

Officer Licensed Post Office, 432 Princes Highway, Officer, 3809

Ormond Licensed Post Office, 521 North Road, Ormond, 3204

Park Orchards Licensed Post Office, Shop 6, 15 Hopetoun Street, Park Orchards, 3114

Parkville Licensed Post Office, 69 Fitzgibbon Street, Parkville, 3052

Pascoe Vale Licensed Post Office, 154 Cumberland Road, Pascoe Vale, 3044

Patterson Lakes Licensed Post Office, Shop 19 Lakeview Shopping Centre, 102-114 Gladesville Boulevard, Patterson Lakes, 3197

Paynesville Licensed Post Office, 15 The Esplanade, Paynesville, 3880

Pines Forest Licensed Post Office, 44 Mahogany Avenue, Frankston North, 3200

Pinewood Licensed Post Office, 413 Blackburn Road, Mount Waverley, 3149

Portarlington Licensed Post Office, 49 Newcombe Street, Portarlington, 3223

Port Fairy Licensed Post Office, 25 Sackville Street, Port Fairy, 3284

Redan Licensed Post Office, 628 Drummond Street South, Ballarat, 3350

Red Cliffs Licensed Post Office, 30 Indi Avenue, Red Cliffs, 3496

Richmond East Licensed Post Office, 489 Church Street, Richmond, 3121

Richmond North Licensed Post Office, 304 Victoria Street, Richmond, 3121

Ringwood North Licensed Post Office, 188 Warrandyte Road, Ringwood, 3134

Robinvale Licensed Post Office, 40 George Street, Robinvale, 3549

Romsey Licensed Post Office, Shop 1, 107-113 Main Street, Romsey, 3434

Rosebud Licensed Post Office, Shop 10/11, 967 Point Nepean Road, Rosebud, 3939

Rowville Licensed Post Office, Shop 1, Stud Park Shopping Centre, 1101 Fulham Road, Rowville, 3178

Royal Melbourne Hospital Licensed Post Office, 300-336 Grattan Street, Parkville, 3050

Sandhurst East Licensed Post Office, 89 McIvor Road, Bendigo, 3550

Sebastapol Licensed Post Office, 188 Albert Street, Sebastapol, 3356

Shoreham Licensed Post Office, 87 Byrnes Road, Shoreham, 3916

Somerville Licensed Post Office, Shop 21, 17 Eramosa Road West, Somerville, 3912

Strathdale Licensed Post Office, Shop 7, 134-136 Condon Street, Bendigo, 3550

Studfield Licensed Post Office, 219 Stud Road, Wantirna South, 3152

Surrey Hills North Licensed Post Office, 530 Whitehorse Road, Surrey Hills, 3127

Syndal Licensed Post Office, 228 Blackburn Road, Mount Waverley, 3149

Taylors Lakes Licensed Post Office, 3 Keilor-Melton Road, Taylors Lakes, 3038

Templestowe Licensed Post Office, 17 Anderson Street, Templestowe, 3106

Templestowe Heights Licensed Post Office, 10 Macedon Road, Templestowe Lower, 3107

The Pines Licensed Post Office, Shop 9, The Pines Shopping Centre, 181 Reynolds Road, Doncaster East, 3109

Tooradin Licensed Post Office, 100 South Gippsland Highway, Tooradin, 3980

Trafalgar Licensed Post Office, 95 Princes Highway, Trafalgar, 3824

Tyabb Licensed Post Office, 1531 Frankston-Flinders Road, Tyabb, 3913

Vermont Licensed Post Office, 596 Canterbury Road, Vermont, 3133

Vermont South Licensed Post Office, 15/495 Burwood Highway, Vermont, 3133

Vines Road Licensed Post Office, 97 Vines Road, Geelong North, 3215

Warburton Licensed Post Office, 3405 Warburton Highway, Warburton, 3799

Warrandyte Licensed Post Office, 270 Yarra Street, Warrandyte, 3113

Watsonia Licensed Post Office, 75 Devonshire Road, Watsonia, 3087

Wattle Park Licensed Post Office, 190 Elgar Road, Box Hill, 3128

Wheelers Hill Licensed Post Office, Shop 15 Wheelers Hill Shopping Centre, 200 Jells Road, Wheelers Hill, 3150

Wishart Licensed Post Office, 478 South Road, Moorabbin, 3189

Woodend Licensed Post Office, 43 Anslow Street, Woodend, 3442

Yarra Junction Licensed Post Office, 2459 Warburton Highway, Yarra Junction, 3797

DECLARATION - VICTORIA
[Common rule declared by PR954389 from 01Feb05]

Further to the Decision issued by the Commission on 16 March 2005 [PR954388] and pursuant to ss.141 and 493A of the Workplace Relations Act 1996 (the Act), the Commission makes the following declaration for a common rule award:

1.
In this Declaration:

1.1
the award means the Postal Services Industry Award 2003, as varied from time to time;

1.2
employees means employees in the industry who perform work of the kind that is covered by the award;

1.3
employers means employers who employ employees ;

1.4
the industry means a licensed or franchised post office business licensed or franchised by Australia Post.

2.
That save for and subject to the matters referred to in clauses 4 to 8 below, the whole of the terms of the award except for those specified in clause 3 below, shall be:

2.1
a common rule for the industry in Victoria and known as the Postal Services Industry Victorian Common Rule Declaration 2005;

2.2
binding on all employers in respect of the employment by them of employees;

2.3
binding on all employees;

2.4
binding on the Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing and Allied Services Union of Australia.

3.
The following clauses of the award are not included in the Postal Services Industry Victorian Common Rule Declaration 2005:

3.1
clause 5 – Commencement date of award and period of operation;

3.2
clause 6 – Coverage of award; and

3.3
clause 7.2.

4.
The Postal Services Industry Victorian Common Rule Declaration 2005 shall not apply to:

4.1
Persons employed by Australia Post in classifications covered by Australia Post awards;

4.2
Persons who are employed in classifications covered by Post Logistics Third Party Warehousing/Fulfilment Business Award 2001[AW812601].

4.3
person who are employed by Decipha Pty Ltd in classifications covered in the Emailroom Business Award 2002 [AW822850]

4.4
employers where the licensed or franchised post office business licensed or franchised by Australia Post is not the predominant business of the employer.

5.
Subject to 5.1 and 5.5 below, all provisions in the Postal Services Industry Victorian Common Rule Declaration 2005 are to operate from 1 February 2005.

5.1
With respect to annual leave, only periods of annual leave commencing on or after 28 February 2005 attract leave loading.

5.2
With respect to redundancy payments for employees of employers who have less than 15 employees, only service on or after 1 February 2005 is to be taken into account for the purpose of calculating service.

5.3
With respect to redundancy payments for employees of employers who have 15 employees or more, only service on or after 1 February 2004 is to be taken into account for the purpose of calculating service. [Note: agreement in respect of this issue is without prejudice to the position of a party may put in roping-in proceedings.]

5.4
Any accident make-up clause is to apply in relation to any injury on or after 3 August 2004.

5.5
The wages (including all allowances and penalty payments) are to commence operation from the first pay period on or after Tuesday, 1 February 2005.

6.
The Postal Services Industry Victorian Common Rule Declaration 2005 shall not apply to employers respondent by any means to any other award of the Commission in respect of the employment by them of employees covered by that award.

7.
This declaration shall not apply to a person with a disability who is eligible for a Disability Support Pension and who is employed by a supported employment service that receives funding under the Disability Services Act 1986 (Cth) to provide support for that person.  [See Note 1 below.]

8.
An employer who is making superannuation contributions to a complying Superannuation fund, within the meaning of the Superannuation Industry (Supervision) Act 1993 (Cth), on behalf of an employee covered by this declaration prior to the date of effect of this declaration is exempt from any provision in the award which specifies the fund or funds into which superannuation contributions are to be paid. [See Note 2 below.]

9.
In the event of a dispute about the entitlement of an employer to set-off entitlements and benefits required to be provided under a contract of employment made prior to the date of this declaration against entitlements and benefits required to be provided under the Postal Services Industry Victorian Common Rule Declaration 2005, the matter may be referred to a Board of Reference consisting of a Member of the Commission which shall determine whether or not such a set-off should be permitted having regard to what is fair and equitable in all the circumstances of the case, without regard to technicalities and legal forms.

9.1
An appeal lies in a decision of a Board of Reference to a Full Bench of the Commission.

9.2
This clause shall apply for a period of twelve months from the commencement date of the Postal Services Industry Victorian Common Rule Declaration 2005.

9.3
Any registered organisation bound by the terms and conditions of the Postal Services Industry Victorian Common Rule Declaration 2005 shall be notified of the time and date of hearing in relation to any application made pursuant to this provision.

9.4
This declaration shall be an award of the Commission, shall come into force on 1 February 2005 and shall remain in force for a period of three months and thereafter in accordance with the Act. [See Note 3 below.]

Note 1

1.
Disability Support Pension means the Commonwealth pension scheme to provide income security for persons with a disability as provided for under the Social Security Act 1991 (Cth), as amended from time to time, or any successor to that scheme.

2.
The intention of this provision is limited to preventing the award from applying to sheltered workshops (i.e. supported employment services) - it does not prevent the award from applying to employees with disabilities in open employment.

3.
Leave is reserved for any party to have this issue reconsidered in the light of any developments in the national process which is currently considering workplace relations issues for sheltered workshops. This national process includes the Disability Sector National Industry Consultative Council and any related applications that seek award coverage for sheltered workshops.

Note 2

1.
The purpose of the exception above is to maintain the status quo in respect of employers who, as at the date of effect of the common rule declaration, are making superannuation contributions into a complying superannuation fund. These employers will not be required to change their existing arrangements. Nor will there be any requirement for the existing arrangements to be the subject of an agreement between the employer and employees. For the avoidance of doubt, the exception continues to apply to employers who are making superannuation contributions to complying superannuation funds which are successor funds (as defined in Regulation 1.03 of the Superannuation Industry (Supervision) Regulations 1994 (Cth), or as amended or replaced by other legislation) into which benefits are transferred, after the date of effect of the common rule declaration, in accordance with the Superannuation Industry (Supervision) Act 1993 (Cth) and the Regulations thereunder. Further, “existing arrangements” includes the making of contributions to such funds.

2.
The exception is in respect of current and future employees of the employers who are entitled to the benefit of the exemption.

3.
The exception does not apply to new businesses which are established after the date on which the award is declared to have effect as a common rule.

4.
The exception only applies to employers who are required to apply the terms of the award by virtue of the Common Rule declaration. It does not apply to employers who are named respondents to the award or who are parties bound by virtue of their membership of an employer organisation.

5.
The exception applies subject to any Commonwealth legislation to the contrary.

Note 3

1.
Subject to s.113 of the Workplace Relations Act 1996 and any order of the Commission, an award dealing with particular matters continues in force until a new award is made dealing with the same matters (see s.148 of the Workplace Relations Act 1996).

** end of text **

